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# Z) Thank you very much for participating in this research.

o Please be assured that <b>all of your answers will be completely ANONYMOUS and
CONFIDENTIAL</b>. Therefore, please try to answer these questions as openly and honestly as

possible.
# Ala) [SECTION A: DEMOGRAPHICS & CLASSIFICATION QUESTIONS]
# A2) Please enter your 5 digit home zip code.

[ ]
[EDIT: 00001-99998]

[LOAD ALL GEO INFORMATION TO DATA]
[CHECK TOTAL STATE QUOTA, IF FULL, TERMINATE & SKIP TO QTERM]

# A3) What is your gender?
Y LSRR PRSR 1
=] 17 L1 2
# A3a)'  What is your age?

[DROP DOWN MENU; PUNCH MATCHES AGE]

1 SRR 13
LA bbbttt nes 14
L T PSRRI 15
1 S 16
SRS 17
I TSP STURPRSRSRSPRPN 18
TSP PTURPRSURRSPRPN 19
20 ettt Rt R e bR et E et e Rt e R et et et ene et et et e e renen 20

etc. etc
USSP 97
L TSRS 98
L TSRS 99
L00 1ttt e be s r et et et et neeneere e 100
0o ] o T ST 101
Prefer NOT L0 SAY ...vciviiieii et s be et sre e sr e s be e sresra et 999]

[IF Q.A3a =13-17, 999 (REF), TERMINATE & SKIP TO QTERM]

! Changed from age ranges in 2009 to continuous years in 2012. Tracking comparisons can be made by coding individual years into
the age ranges used in 20009.
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A3b) [BUILDER: CREATE GENDER/AGE NET FROM Q’s A3 & A3a:

IMMAIE L824 ...ttt ettt et et e e et s e et e e e st e e st e e e sb b e e s ebanesaeeans 1
IMMAIE 25-34 ...ttt ettt s b et a e ab b e e ba e araee e 2
IMMAIE 3544 ...ttt e s sb e e ba e arae e 3
IMMAIE 4554 ...ttt e st e e st a e s b e e sba e sranean 4
IMMAIE 5564 ...ttt et s e et e s e e s b b e st e st a e e sbe s nrae e e 5
Y Y LSRG 1 K R 6
FEMAIE 18-24 ...t et e e e s s e e e e s sb e e e e s sabeeeesaaes 7
FEMAIE 25-34 ...t e e s e e e s s e e e e s sb e e e e s sbeeeesaae 8
FEIMAIE 3544 ...ttt e e sttt e s sttt e e s st et e e s sbe e e e s sbeteessbeeeesians 9
FEMAIE 45-54 ... e s 10
FEMAIE 5564 ...ttt ettt et e e st e e st e s s eb e e sabe s e arae s 11
FEIMAIE B5 .ottt ettt e s st e e s st e e s st e e s st et e e s sbaeeessbeeeessraeeeens 12

CHECK GENDER/AGE QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]
A4) Which of the following best describes your race or ethnicity? <p>

Select <font color=red>all</font> that apply.

[M]
WWHITE OF CAUCASIAN ...vvviiiiviiie sttt sttt sttt e sttt e st e e e s e bt e e e s eab b e e e ssabbeeessabbesessanbesessanns 1
Black or AfriCaN-AMEIICAN. .......cviiiiie ettt ettt et e e st e s sbbe s s baessbee e 2
HISPANIC OF LAINO/A.......ciuiiiiiiiiiieic e 3
ASIAN/PACITIC ISIANTET ...t st eaees 4
Native American or Alaska NALIVE ..........cocovviiiiiiiii e 5
(@131 TR 6
PrETEI NOTT0 SAY ....vviviitiieiteeeee ettt 99

[IF Q.A4 =99 (REF), TERMINATE & SKIP TO QTERM][CODE 99 EXCLUSIVE]
Ada) [BUILDER: PUNCH ETHNICITY

IF SINGLE RESPONSE:
IFQA4=1 PUNCH1
IF Q.A4=2,PUNCH 2
IF Q.A4 =3, PUNCH 3
IF Q.A4=4,PUNCH 4
IF Q.A4=50r6, PUNCH 5
IF MULTIPLE RESPONSES:
IF Q.A4=3,PUNCH 3
IF Q.A4 NE 3, PUNCH 5

WHhIte NON-HISPANIC .......oitieiiiiie ettt seesre e 1
BIACK NON-HISPANIC......uiitiitiiiiiiieieee et 2
HISPANIC (ANY TACE) .vvveieeeie ettt ettt sttt eneanentesnenne e 3
ASIAN NON-HISPANIC........ciiiiiicii ittt sae s 4
Other non-Hispanic (Native American, Other, 2+ ethniCities) ..........ccccocevvviviiererinne 5

CHECK ETHNICITY QUOTABY STATE, IF FULL, TERMINATE & SKIP TO QTERM]
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# A5)?  What was the last year of education that you completed?
Did not complete high SChOOI ...........oooiiie e 1
High school graduate — regular high school diploma ...........ccccooveveiiiiiieiiecc e, 2
High school graduate — GED or alternative credential ............c.ccoccevviievieiiene i, 3
SOME CONBYR ...ttt neas 4
COlIEGE GrAOUALE ..ottt 5
POSt graduate EAUCALION ..........oiveieieiiiisie e 6
= T 0010 (o T YOS 99

[IF Q.A5 = 99 (REF), TERMINATE & SKIP TO QTERM]
[CHECK EDUCATION QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

# Ab) What is your marital status?
U =T SOOI 1
SINGIE e et e e s be e re e et e re e e nras 2
SEPAALEM. ...ttt 3
(DY o] oo IR SRS 4
WiAOWEA/MWIUOWET ......veeieiieieiieeie ettt sttt ne et eneenenne s 5
PrETEI NOT 0 SAY ....voveieietiieiite sttt bbb 99

[IF Q.A6 = 99 (REF), TERMINATE & SKIP TO QTERM]

# A7) Which of the following describes your current living arrangements?
I am the only adult in the houSenoId............cooiiiie i 1
I live with my spouse/partner/significant Other............c.cceoiiinniccc 2
I Tive in My parents’ NOIME .........ooviiiiice e e 3
I live with other family, friends, Or rOOMMALES...........ccoeveieeieiecce e 4
PrETEI NOT 0 SAY ...ttt bttt 99

[IF Q.A7 = 99 (REF), TERMINATE & SKIP TO QTERM]

2 Changed “high school graduate” into two separate categories (regular diploma and GED). Tracking comparisons can be made by
coding 2012 categories into 2009 categories.
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# A7a)  [BUILDER: PUNCH MARITAL STATUS VARIABLE:

If Q.A6 =1, PUNCH MARRIED
If Q.A6 =2-5AND Q.A7 =2, PUNCH LIVING WITH PARTNER
If Q.A6 =2-5AND Q.A7 =1, 3, or 4, PUNCH SINGLE

IVBITIE. ...t 1
LiVING WITh PAITNET ...t 2
R0 10 | LSRR 3

If Q.A7a =1, CVAR “spouse”
If Q.A7a =2, CVAR “partner”

IF Q.A7a=1OR 2, CVAR “Does your household”
IF Q.A7a =3, CVAR “Do you”]

# A11)*  How many children do you have who are financially dependent on you [IF Q.A7a = 1 OR 2 INSERT:
or your [spouse/partner]]? Please include children not living at home, and step-children as well.
S PPRSRSSR 1
OSSP PPPTT RPN 2
T OSSPV PTPTT PP 3
o g 1 0] (= TR P PP OPPTOURRURRURPPN 4
No financially dependent Children ..o 5
Do not have any ChIlAIEN ..........cciiiiieeee e 6
Prefer NOL L0 SAY ..icvieiie ettt e st e s reeeneeeee e 99

[IF Q.Al11 =99, TERMINATE & SKIP TO QTERM]

# A8) What is your [IF Q.A7a = 1 OR 2) INSERT: household’s] approximate annual income, including
wages, tips, investment income, public assistance, income from retirement plans, etc.? Would you
say itis...

LESS than $15,000 ......eeiiveeieieieeeie et sree et e sttt e st et e st e st e e e st et e st e e s stbeesreessteeesbeneseeese 1
At least $15,000 but 1eSS than $25,000 ........cocveeeeieeieeee ettt eeee e st esee e 2
At least $25,000 but 1ess than $35,000 .........cceecieiieiieiie et 3
At least $35,000 but 1ess than $50,000 .........ccoeeceeiieiieiii e 4
At least $50,000 but 1eSS than $75,000 ........oocveeeeeeeeeeee ettt eeee e st eree e 5
At least $75,000 but less than $100,000 .........c.coceeeeeiiriieiee e 6
At least $100,000 but less than $150,000 .........ccoeeeeeiiriiiiee e 7
B150,000 OF IMOTE ..veveeeeee et et et ee e st e st e st st e et e st e e steesesesreeereesseeseeeseersesareeareesreesees 8
(L0 4 I 10 R 98
= (=T 10 B (oI | TSP 99

[IF Q.A8 = 98 (DK) OR 99 (REF), TERMINATE & SKIP TO QTERM]
[CHECK INCOME QUOTA BY STATE, IF FULL, TERMINATE & SKIP TO QTERM]

¥ Changed question order (appears earlier in the survey than in 2009).



2012 NFCS State-by-State Survey Instrument - 6

# AM21)* Have you ever been a member of the U.S. Armed Services, either in the active or reserve component?
Currently a member of the U.S. Armed SErviCeS..........ccooervreeieiieneee e 1
Previously a member of the U.S. Armed SErviCes........cccocveveiviiieieiveie e 2
Never a member of the U.S. Armed SEIVICES ..........cvviririieiiieisesese e 3
o =] (=T 0] B (o TR | PR 99
[IF Q.A6 = 1 (MARRIED), ASK; OTHERWISE SKIP TO Q.X3]
# AM22)° Has your spouse ever been a member of the U.S. Armed Services, either in the active or reserve
component?
Currently a member of the U.S. Armed SErviCes..........ccoeriieeienienieee e 1
Previously a member of the U.S. Armed ServiCes.........ccooovrierieneneeese e 2
Never a member of the U.S. Armed SEIVICES ..........cvviiiriiiieieisinese e 3
PrETEI NOT O SAY ....vivveeieiieiiete ettt ene s 99
# X3) [BUILDER: PUNCH QUESTIONNAIRE VERSION:

If Q.AM21 =1 OR Q.AM22 =1, PUNCH 2 (MILITARY)
ALL OTHERS, PUNCH 1 (CORE)

COTE QUESTIONS ...tttk bbbttt bttt 1
IVIHIIAIY <ottt s be et e s be s ae e sbesbe e b e sbeeteestesreenee e 2]

Note:

e The 2012 State-by-State Survey includes the same military classification questions used
in the 2012 Military Survey. Individuals in the State-by-State Survey who self-identified
as military servicemembers or spouses were asked these classification questions so that
their responses can be used to supplement the Military Survey. These questions are
shown in grey below.

— For notes on the military classification questions, please refer to the 2012 Military
survey instrument.

e Depending on their military status, respondents were also shown military-specific
wording for several questions, as indicated in the programming instructions in this
document.

* Military question added to State-by-State survey in 2012. See note that follows question X3.
® Military question added to State-by-State survey in 2012.
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[IF Q.X3 =2 (MILITARY), ASK; OTHERWISE SKIP TO Q.AMS8]
# X4) [BUILDER: PUNCH MILITARY STATUS VARIABLE:

If Q. AM21 =1 (CURRENT MEMBER), PUNCH RESPONDENT IN SERVICE
If Q. AM21 = 2, 3, 99 (PREV, NEVER, REF) AND Q.AM22 =1 (SPOUSE CURRENT
MEMBER), PUNCH SPOUSE IN SERVICE

RESPONTENT 1N SEIVICE ...ttt sttt e e neas 1
SPOUSE 1N SEIVICE ....veieeiieeieeteeee st etee sttt ettt sttt et ste et e see et e aesreeneesteeneesaesaeeneeseeeneenneas 2]

[IF Q. AM21 =1 OR 2 (CURR OR PREV MEMBER) OR Q.AM22 =1 OR 2 (SPOUSE CURR OR
PREV MEMBER), ASK; OTHERWISE SKIP TO Q.A9]

# AMB8)® Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] currently draw military retired pay?
| T TSRO PP PP OPRUPPRTP 1
N (o T OO PO U PP PRTOPTOPO 2
DON T KNOW ...ttt bt 98
o =] (=T a0 B (o TR | PR 99

# A9) Which of the following best describes your current employment or work status?
SEIfF EMPIOYEA ... et 1
Work full-time for an employer [IF Q. AM21 = 1 INSERT: or the military] ................ 2
Work part-time for an employer [IF Q. AM21 = 1 INSERT: or the military] ............... 3
HOMEMAKET ...ttt st et eneenenrens 4
FUTT-EIME STUABNT .....veeice ettt ere s 5
Permanently sick, disabled, or unable t0 WOFK ..........cccccovviieiiiicie e 6
Unemployed or temporarily laid off ..., 7
[ LC] (] £ OSSOSO USRS 8
PrETEI NOT O SAY ....veveeiietiiiiste sttt ene s 99

[IF Q.A9 =99, TERMINATE & SKIP TO QTERM]

[IF Q. A7a=10R 2, ASK; OTHERWISE SKIP TO Q.A10a]

# Al10)  Which of the following best describes your [spouse/partner]’s current employment or work status?
SeIf EMPIOYEA ... s 1
Work full-time for an employer [IF Q.AM22 = 1 INSERT: or the military] ................ 2
Work part-time for an employer [IF Q. AM22 = 1 INSERT: or the military] ............... 3
HOMEBIMAKET ... ettt sttt e et et ste e e e nte e s e nensreeneenreaneas 4
FUIT-EIME STUENT ...ttt st nreeneas 5
Permanently sick, disabled, or unable t0 WOrK .............cccceviiiiiiie e 6
Unemployed or temporarily laid off ... 7
L CC] =T USSR 8
=] (=T a0 B (oI | SRR 99

[IF Q.A10 = 99, TERMINATE & SKIP TO QTERM]

® Military question added to State-by-State survey in 2012.
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Al0a) [BUILDER: HOUSEHOLD RETIREMENT STATUS:

IF Q.A9 = 1 — 3, PUNCH NON-RETIRED HOUSEHOLD

IF (Q.A7a=3AND Q.A9=4-7) OR (Q.A7a=1,2 AND Q.A9 =4 - 7 AND Q.A10 = 1 - 7)),
PUNCH NON-RETIRED HOUSEHOLD

IF Q.A9 = 8, PUNCH RETIRED-HOUSEHOLD - RESPONDENT RETIRED

IF Q.A7a=1, 2AND Q.A9 = 4 — 7 AND Q.A10 = 8, PUNCH RETIRED HOUSEHOLD -
RESPONDENT NOT WORKING AND SPOUSE RETIRED

NoON-retired NOUSENOIT .........c.ciiiiiiiice s 1
Retired household--Respondent retired ...........ccccveveieeieiieiiieie e 2
Retired household--Respondent not working and spouse retired .............ccoccevveeerene. 3]

[IF Q.X3 =2 (MILITARY), ASK; OTHERWISE SKIP TO Q.A21]
AMT7) What is your [IF Q.X4 = 2 INSERT: spouse’s] military service branch and component?

[DISPLAY WITH BREAKS ON THE LIST]

N 1 1)V SRS 1
Army National Guard (activated or non-activated) ...........ccoceveiieiinienieieece e 2
Army Reserve (activated or non-activated) ...........ccecveiiiiiiiiecie e 3
AN Fo LY OOV POV P UPTUPROPROPRTRTN 4
Navy Reserve (activated or non-activated)..........ccceevveiiiiiiiiic e 5
N L o] (S ORST 6
Air National Guard (activated or non-activated) ...........cccocevveiiiiniininieeee e 7
Air Force Reserve (activated or non-activated) .........cccoeveveiiiiiiie e 8
IMEAITNE COMPS ..ttt bbbttt et b sttt sb e b e et nne e 9
Marine Corps Reserve (activated or non-activated) ..........cccccvevieeiieiiiiciic e, 10
C0BSE GUAIT ...ttt ettt ettt s ettt be e 11
Coast Guard Reserve (activated or non-activated) ..........ccccceeviiiiiiiiciieccee e 12
DON T KNMOW ..ottt et re e e e b e e reens 98

PIETEI NOT 0 SAY ..evvetiitiete ittt ettt bbbt n et 99
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# AM3)  What is your [IF Q.X4 = 2 INSERT: spouse’s] current pay grade?

[DISPLAY WITH BREAKS ON THE LIST]

TP T ST T OSSP PTPTRPRPRON 1
SRS 2
[ TP SO TSSO TSP TPTPRPPPRRPN 3
PSP OUPRPPPPRP 4
SRS 5
SRS 6
TSP OUPRPPPPRPN 7
e SRS 8
S SSRRSSR 9
R PSPPSR PPPRPPUPRPN 10
LTSRS 11
LAY OSSPSR 12
RSP PPPRPPPPRPN: 13
LT TSSOSO 14
O 1/O1E .ot te e re e e e 15
O 2102 .ottt a ettt e 16
O-3/0-3E .ottt ettt n e r e re e b et e 17
L SRS 18
@ L TSSOSO 19
O-6 OF BDOVE ...ttt bttt ettt 20
DON T KNOW 1.ttt et st et et et este st e nteaneeseenne e 98
PrEfEr NOTTO SAY ..vvovviiviiii ittt ettt et e s teaae e re e 99
[IFQ.AM7=2,3,5,7,8, 10, 12, 98, 99 (NATIONAL GUARD, RESERVE, DK, REF), ASK;
OTHERWISE SKIP TO Q.X5]
# AM?29) [IF Q.X4 =1 INSERT: Are you currently on active duty?]

[IF Q.X4 = 2 INSERT: Is your spouse currently on active duty?]

R (ST USSR 1

L0 PSRRI 2

DONTEKNOW ..ottt ettt et s be et be et e s be et e sbeereesteereenee e 98

Prefer NOL L0 SAY ..vevveiie i e be et et e re e e e eneeeee e 99
# X5) [BUILDER: PUNCH ACTIVE STATUS

IFQ.AM7=1,4,6,9, 11, PUNCH 1 (ACTIVE)
IF Q.AM29 = 1, PUNCH 1 (ACTIVE)
[IFQ.AM7 =2,3,5,7,8,10, 12, 98, 99 AND Q.AM29 = 2, 98, 99, PUNCH 2 (NON-ACTIVE)

y Ao £ Y= TR 1
INON-ACTIVE . ...ttt bbbttt bbbt 2]
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[IF Q.X5 = 1 (ACTIVE), ASK;: OTHERWISE SKIP TO Q.A21]

# AM24) Where is your [IF Q.X4 = 2 INSERT: spouse’s] permanent duty station (homeport) located?
In one of the 50 states, D.C., Puerto Rico, or a U.S. territory or possession................. 1
Europe (e.g., Bosnia-Herzegovina, Germany, Italy, Serbia, United Kingdom)............. 2
Former Soviet Union (e.g., Russia, Tajikistan, Uzbekistan)...........ccccoovinviiiiiiinnnns 3
East Asia and Pacific (e.g., Australia, Japan, Korea).........c.ccocooviviininiinenencneeenens 4
North Africa, Near East, or South Asia (e.g., Bahrain, Kuwait, Saudi Arabia, Diego Garcia)s
Sub-Saharan Africa (e.g., Kenya, South AfriCa) ......cccccceevveiieiiciiccic e 6
Western Hemisphere (e.g., Cuba, Honduras, Peru)...........cccvviireneneneieieescsesienen, 7
L 1 0 RSP SSPR 8
90 1 8 T USRS 98
PrETEI NOTT0 SAY ....veveieieieiiiste ettt ne 99

# AMZ25) Where do you live [IF Q.X4 =1 INSERT: at your permanent duty station]?

[IF Q.X4 = 1 (RESPONDENT IN SERVICE)] Aboard Ship.........c.ccoovvvrrrnrenrerrrennees 1
[IF Q.X4 =1 (RESPONDENT IN SERVICE)] Barracks/dorm/BEQ/UEPH/BOQ/UOPH military
10| 125 OSSP 2
Military family housing, 0N DASE ..o, 3
Military family housing, Off DASE..........ccoiiiiiiii e 4
Privatized military housing that you rent 0n base.........ccccccevvevieiiie i, 5
Privatized military housing that you rent off Dase ............ccocviiiiiieicici s 6
Civilian/community housing that you own or pay mortgage oN..........ccceeveveererennennes 7
Civilian/community housing that YOU rent ...........cccccveiiiiiie i 8
(@11 OSSPSR 9
PrETEI NOT 0 SAY ...ttt bbbttt 99

[IFQ.A5=2, 3,4 (HS GRAD, SOME COLLEGE) AND Q.A9 NE 5 (NOT FT STUDENT), ASK;
OTHERWISE SKIP TO Q.A22]

# A21)"  Are you a part-time student taking courses for credit?
R (5 T TR PR PP PTR VRPN 1
N O bbb E Rt b bbbt n e nr e e 2
0] 4310 TSRS 98
Prefer NOL L0 SAY ....voiieeiieeieeee et 99

" New question for 2012.
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[IF Q.A5 = 2, 3, 4 (HS GRAD, SOME COLLEGE) AND ((Q.A9 =5 OR Q.A21 = 1) (FT OR PT
STUDENT)), ASK; OTHERWISE SKIP TO Q.A14]

# A22)®  Which of the following best describes the school you are attending?
Four-year COlEge OF UNIVEISITY .......cooiiiiiee et 1
Two-year COMMUNILY COHBGE .....ovviiieiiiee e 2
Vocational, technical, or trade SCNOOI ...........couiiiiiiiiiee e 3
L 1 0] SRR 4
30 A 2 T PR 98
PrETEI NOT O SAY ....vivveiieiieiieieste ettt bttt 99

[IFQ.A7a=1, 2, ASK; OTHERWISE SKIP TO Q.A16]

# Al4)  Who in the household is most knowledgeable about saving, investing and debt?
D 01 T T TP PP PP OPPTPUROURRURPPN 1
SOMEBONE IS ..ttt ettt r et sttt e et eneeneans 2
You and someone else are equally knowledgeable.............coooeoiiiiiiieiencncceen, 3
DONT KNOW ..ottt ettt sttt enenne e 98
=] (=T 1o B (o TR | S SRUR PP 99

# A16) [END OF SCREENER]

& New question for 2012.
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J) [SECTION J: FINANCIAL ATTITUDES & BEHAVIORS]

Ja) These days, a lot of people are thinking about financial issues. We are interested in your opinions on
some of these issues.

J1) Overall, thinking of your assets, debts and savings, how satisfied are you with your current personal
financial condition? Please use a 10-point scale, where 1 means “Not At All Satisfied” and 10 means
“Extremely Satisfied.”

Not At All Extremely
Satisfied Satisfied Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
J2) When thinking of your financial investments, how willing are you to take risks? Please use a 10-point

scale, where 1 means “Not At All Willing” and 10 means “Very Willing.”

Not At All
Willing Very Willing Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99

J3) Over the <u>past year</u>, would you say your [IF Q.A7a =1 OR 2 INSERT: household’s] spending
was less than, more than, or about equal to your [IF Q.A7a = 1 OR 2 INSERT: household’s] income?
Please do not include the purchase of a new house or car, or other big investments you may have

made.
Spending <b>1ess</b> than INCOME.........cccoiiiiiiiiice e 1
Spending <b>more</b> than INCOME.........ccci i 2
Spending about <b>equal</D>t0 INCOME .......cocoiiiiiiie e 3
DON T KNOW ...t 98
o =] (= 0] B (o TR | PR 99

J4) In a <u>typical month</u>, how difficult is it for you to cover your expenses and pay all your bills?

VEY QITFICUIT ...ttt 1
SOMEWhAE AIfFICUIL..........oiiie e 2
NOt At all ITFICUIT.....c.eeeec e 3
30 o A 2 T S PR 98
o =] (=T 0] B (o TR | PR 99
J5) Have you set aside emergency or rainy day funds that would cover your expenses for <u>3

months</u>, in case of sickness, job loss, economic downturn, or other emergencies?

Y St ————————————————————————————————— 1
N O e 2
[0 g T A [0 L TR 98



2012 NFCS State-by-State Survey Instrument - 13

[IFQ.A11=1, 2, 3,4 (FINANCIALLY DEPENDENT CHILD), ASK; OTHERWISE SKIP TO Q.J8]

# J6) Are you setting aside any money for your children’s college education?
| TR PP OPRPRTR 1
N (o T TP TP PR OPTOPRO 2
DON T KNOW ..ottt bbb 98
PrETEI NOLTO SAY ....vivvieieiieiieie sttt bbbt ene s 99
[IF Q.Al0a =1 (NOT RETIRED), ASK; OTHERWISE SKIP TO Q.J9]
# J8) Have you ever tried to figure out how much you need to save for retirement?
D 5 T TP PPTOPPTOUROURRURPPN 1
N[ T OO PPP R OPPPOPRPRTPI 2
D0 00 SR 98
PrEfer NOT L0 SAY ..vvcviiieeiiciie sttt s e s be s st e st e et e sbeereetesbeenee e 99

[IF Q.Al0a =2, 3 (RETIRED), ASK; OTHERWISE SKIP TO Q.J10]
# J9) [IF Q.Al10a = 2 INSERT: Before you retired, did you try to figure out how much you needed to save
for retirement?]

[IF Q.Al10a = 3 INSERT: Before your [spouse/partner] retired, did you try to figure out how much
you needed to save for retirement?]

R (S T T OO T PP OPPRRUPR 1
N O bbb e b e b e et e e r e ne e nneenas 2
DON"EKNOW .. bbbttt n 98
PrETEI NOTT0 SAY ....veveieiitiieiite ettt 99
# J10) In the <u>past 12 months</u>, [IF Q.A7a = 3 INSERT: have you/ IF Q.A7a =1 OR 2 INSERT: has
your household] experienced a large drop in income which you did not expect?
R T TSP U PP OPR TR 1
o T STV PP TP URTPRRUPRURRR 2
DON T KNOW ..ottt bttt 98
o =] (=T 0] B (o TR | PR 99
# J20)°  How confident are you that you could come up with $2,000 if an unexpected need arose within the

<u>next month</u>?

I am certain | could come up with the full $2,000............cccoeiiiiiiiicee, 1
I could probably come up With $2,000 .........ccccoveiiiiiiiii e 2
| could probably not come up With $2,000 .........ccccoiiiiiiiiriiecee e 3
I am certain | could not come up With $2,000 .........ccoocviiiereieieee e 4
DONTTKNOW ...ttt ettt et e e ebe e be e sbeesaeesneeenns 98
= T 0010 (o T YOS 99

° New question for 2012.
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[DISPLAY Q’S J11 & J12 ON SAME SCREEN]

# J11) In the <u>past 12 months</u>, have you obtained a copy of your credit report?
R (5 T TR PP PP OPPTPURUPURPPRIN 1
N (o TP U PP PRTOPTOPRO 2
DON T KNOW ..ot bbbttt bt 98
Prefer NOT L0 SAY ....civeiecieie et ettt et e sbeena et re e 99
# J12) In the <u>past 12 months</u>, have you checked your credit score?
| T TSP U PSPPI 1
N (o TP U PP PRTOPTOPRO 2
DON T KNOW ..ot bbbttt bt 98
e = (=T a0 B (oI | SRS 99

# J14)  [END OF SECTION J]
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Ka) [SECTION K: FINANCIAL ADVISORS]

K) In the <u>last 5 years</u>, have you asked for any advice from a financial professional [IF Q.X3 =2
INSERT: <b>outside of the military</b>] about any of the following? (Select an answer for each)

[RANDOMIZE]

Ves o bont Know Pref(-?sral;ot to
K 1) |Debt counseling 1 2 98 99
K_2) |[Savings or investments 1 2 98 99
K_3) |[Taking out a mortgage or a loan 1 2 98 99
K_4) |Insurance of any type 1 2 98 99
K_5) |Tax planning 1 2 98 99

K1l)  [END OF SECTION K]



#

#

B)
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[SECTION B: MONEY MANAGEMENT]

B20)"® Ina <u>typical month</u>, [IF Q.A7a = 3 INSERT: do you/ IF Q.A7a = 1 OR 2 INSERT: does your

household] receive income (e.g., from work, from benefits programs, or from any other sources) in
any of the following ways? (Select an answer for each)

[DO NOT RANDOMIZE]

Prefer not to
Yes No Don’t Know Say

B20_1) |Cash 1 | 2 98 99

B20_2) |Checks (i.e., paper checks that needtobe | 1 2 98 99

deposited or cashed)

B20_3) |Direct deposit to a checking account or 1 2 98 99

savings account

B20_4) |Prepaid debit cards (e.g., a payroll card 1 2 98 99

from an employer, or alimony or
unemployment payments that you receive
on a card)

[IF Q.B20_2 = 1 (YES, CHECKS), ASK; OTHERWISE SKIP TO Q.B21]

B1la)* Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] sometimes go to a check cashing

B21)™*

store to cash checks?

Y S 1
o PP P PP PRRRPRPRRN 2
DON T KNOW ... 98
PrETEI NOLTO SAY ....vivveeieieeiiete ittt ettt 99

[IF Q.B20 =2 (NO), 98 (DK), 99 (REF) FOR ALL, SKIP TO Q.B22; OTHERWISE ASK]

[IF Q.B20 = ONLY ONE YES MENTION, QUESTIONWRITE THAT MENTION INTO Q.B21,
AND SKIP TO Q.B22; OTHERWISE ASK]

[DISPLAY MENTIONS FROM Q.B20 =1 (YES); ALWAYS DISPLAY DK AND PREFER NOT TO
SAY]

How did you receive most of your income in the <u>past 12 months</u>?

L7 1] o SRR 1

Checks (i.e., paper checks that need to be deposited or cashed)........c.cccceevvvveveiveienne. 2

Direct deposit to a checking account or savings aCCoUNt...........cccevveveeveieeresesiennens 3

Prepaid debit cards (e.g., a payroll card from an employer, or alimony or unemployment
payments that you reCeive 0N @ Card) .........ocooeieririieisesee s 4

0T A0 SR 98

o =] (= 0] B (o TR | PR 99

1% New questions for 2012.

! The base for this question changed from unbanked respondents in 2009 to all respondents who receive checks in 2012, therefore
tracking comparisons are not possible. Question appears earlier in the survey than it did in 2009.

12 New question for 2012.
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# B22)" How often [IF Q.A7a = 3 INSERT: do you/ IF Q.A7a = 1 OR 2 INSERT: does your household] use
each the following methods to make payments (e.g., for shopping, for paying bills, or for any other
purposes)? (Select an answer for each)

[DO NOT RANDOMIZE]

Frequently | Sometimes Never Don’t Know Prefesral;ot °
B22_1) |Cash 1 2 3 98 99
B22_2) |Paper checks 1 2 3 98 99
B22_3) |[Credit cards 1 2 3 98 99
B22_4) |Debit cards tied to a bank account 1 2 3 98 99
B22_5) |Pre-paid debit cards 1 2 3 98 99
B22_6) |Online payments directly from your 1 2 3 98 99
bank account
B22_7) |Money orders 2 3 98 99
B22_8) |Tapping/waving your mobile phone 1 2 3 98 99
over a sensor at checkout
[DISPLAY Q’S B1 AND B2 ON SAME SCREEN]
# B1) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] have a checking
account?
D 5 T TP PR PP OPPTPTROUPRURPPN 1
N (o T OO TP PR PRTOPRO 2
DONTTKNOW ...ttt sttt e et e be e sbe e sbe e sbeesaeesaeeanns 98
PrETEI NOT O SAY ....viveeeieieiiiste sttt 99
# B2) [IF Q.A7a = 3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] have a savings
account, money market account, or CDs?
D T T PR PP UPPTPTROURRURRPPN 1
Lo PP TPPR 2
D10 10 A 4 o 1 RSP POTRO 98
L (=T a0 B (o TR | TR 99
[IFQ.B1=1(YES), ASK; OTHERWISE SKIP TO Q.B23]
# B4) Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] overdraw your checking account
occasionally?
R T ROV R PR PRTOPROP 1
N O bR Rt e e be e nre e sar e n e neenns 2
DONEKNOW ...ttt et e enbesseesaesteenaenteaneentenneens 98
PPETEI NOTT0 SAY ....vveviitiieet ettt 99

3 New questions for 2012.
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[IF Q.B1 AND B2 =2 (NO), ASK; OTHERWISE SKIP TO Q.B14]
# B23)" [IF Q.A7a =3 INSERT: Have you/ IF Q.A7a = 1 OR 2 INSERT: Has your household] ever had an
account at a bank or credit union?

| T TSP PP PP OPRUPPTP 1
o T TSP PO S P PP U P URTPRRUPRURRIR 2
DON T KNOW ..ottt bbbt 98
o =] (= 0] B (o TR | PR 99

[IFQ.BLORB2=1, 98,99 (YES, DK, REF), ASK; OTHERWISE SKIP TO Q.B16]
# B14)  Not including retirement accounts, [IF Q.A7a = 1 OR 2 INSERT does your household/IF Q.7a =3
INSERT: do you] have any investments in stocks, bonds, mutual funds, or other securities?

R (OSSP PP OP PP 1

o TP P PP TP PRPRN 2

DON’E KNOW ...ttt 98

PrETEI NOL 0 SAY ....vivveeieiiiiieie sttt bbb ere s 99
# B16) [END OF SECTION B]

4 New question for 2012.
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# C) [SECTION C: RETIREMENT ACCOUNTS]

# Ca) The following are questions about retirement accounts and pensions. Please answer to the best of
your knowledge. If you really do not know the answer, please select "don't know."

# C1)® Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] have any retirement plans through a
current or previous employer, like a pension plan [IF Q.X3 = 2 INSERT: , a Thrift Savings Plan
(TSP),] or a 401(k)?

R 5 T TP PR UPRTOURRUPRURTPPN 1
N o T T TS T TSP PP U PR URTPRRPRPRURR 2
30 A T SRS 98
o =] (=T 0] B (o TR | PR 99
[IFQ.C1=1(YES)AND Q.A7a=10R 2, ASK; OTHERWISE SKIP TO Q.C3]

# C2) Were these plans provided by your employer or your [spouse/partner]’s employer, or both?
YOUE EMPIOYET ...ttt bbbt 1
Your [spouse’s/partner’s] EMPIOYET .......cccovveiiiieie et s 2
Both your employer and your [spouse’s/partner’s] employer.........cccooeveieiieveseennens 3
DONEKNOW ...ttt st sttt et et e e st e st e et esaeereentesreenee e 98
PrETEI NOT 0 SAY ....vviieiciiieiite ettt bttt 99

[IF Q.C1=1(YES), ASK; OTHERWISE SKIP TO Q.C4]
# C3) Are any of these retirement plans the kind where you [IF Q.A7a =1 OR 2 INSERT: or your
[spouse/partner]] get to choose how the money is invested?

R =T SRS 1
N O bbbt b e bt et e e nr e b nne e e 2
DON T KNOW .. bbb sttt ettt 98
PrETEI NOTT0 SAY ....viveieiitiieiite et bbbttt 99
# C4) Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] have any other retirement accounts

NOT through an employer, like an IRA, Keogh, SEP, or any other type of retirement account that you
have set up yourself?

R (=T SRR 1
N O it e et e et e e e teeenraeeateeenraeeareeenrreens 2
DONEKNOW ..ottt sttt st e e esbe st e resbeesbesbeeneeneesaeens 98
e (=T 410 B (oI | USSR 99

15 The base for all questions in this section (C1 through C11) has changed from non-retired households in 2009 to all respondents in
2012. Tracking comparisons can be made by looking at the responses of only non-retired households (A10a = 1) in 2012.
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[IFQ.C3=10R Q.C4 =1 (YES), ASK; OTHERWISE, SKIP TO Q.C16]
C5) Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] regularly contribute to a retirement
account like a [IF Q.X3 = 2 INSERT: Thrift Savings Plan (TSP),] 401(k) or IRA?

R 5 TP TR U P T P PPTOPRTPURRURRURPPN 1
N o T TP T PP PT PP ORIV PRRUPRURIR 2
0T A0 1SR 98
o =] (=T 0] B (o TR | PR 99

[DISPLAY Q’S C10 & C11 ON SAME SCREEN]
C10)  Inthe <u>last 12 months</u>, have you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]]
taken a loan from your retirement account(s)?

R (SRR PP 1
T SRS 2
3 1o 0 10 1 41T S 98
Prefer NOT L0 SAY ....oiviieeieiie ettt ettt e n et s ne e e 99

C11)  Inthe <u>last 12 months</u>, have you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]]
taken a hardship withdrawal from your retirement account(s)?

| S T TSSO U PP OPR TR 1
o TS U PPV PP U P URTPPRUPRUURIR 2
DON T KNOW ..ottt bbbt 98
o =] (= 0] B (o TR | PR 99

C16) [END OF SECTION C]
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# D) [SECTION D: SOURCES OF INCOME]

# D20)*® Over the <u>past 12 months</u>, did [IF Q.A7a = 3 INSERT: you/ IF Q.A7a =1 OR 2 INSERT:
your household] receive any of the following types of income? (Select an answer for each)

[DO NOT RANDOMIZE]

Yes No Don’t Know Prefesrar;ot °
D20_1)  |Salaries, wages, freelance pay or tips 112 98 99
D20_2)  |payments from a pension plan 112 98 99
D20_3)  |withdrawals from retirement accounts 112 98 929
(e.g., [IF Q.X3 = 2 INSERT: TSP,]
401(k), IRA, Keogh)
D20_4)  |Social Security retirement benefits 112 98 99
D20_5)  |Other federal or state benefits (e.g., 112 98 99
unemployment, disability, SSI, TANF)
D20_6)  |iIncome from a business 112 98 99
D20_7)  |Money from family memberswhodonot | 1 | 2 98 99
live in your household

# D17)  [END OF SECTION D]

18 New questions for 2012.
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# E) [SECTION E: HOME & MORTGAGES]

# Ea) Do you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] currently own any of the following?
(Select an answer for each)

[DO NOT RANDOMIZE]

Prefer not to

Yes No Don’t Know Say
Ea 1) [Your home 1 2 98 99
Ea_2a)"’ |Other real estate (for example, asecond| 1 | 2 98 99

home, investment property, or farm)

[IFQ.Ea_1=1(YES OWN HOME), ASK; OTHERWISE SKIP TO Q.E16]
# E3a) Following are some questions about your home. If you own more than one home, please refer to your
primary residence.

# E4a)'®  Approximately when did you buy your current home? Your best guess is fine.
1999 OF BAIIET ...t 1
2000 ... bR E ARt b e b e b e bt b bbb e n e 2
2007 .. 3
2002 ... 4
2003 . E R R bbbt bbb bttt et 5
2004 . E bbbttt bt et e e 6
2005 ..t R bRt R bbbt bttt b et e nenns 7
2000 ...t h e R bR et bbbt 8
2007 bR e bbbt 9
2008 ...ttt b ettt b et e et se s 10
2009 . bbb bbbt n et 11
20700 e b bbb e e p e 12
200 bbb bbb bbb e 13
2002 bbbttt e 14
YOU did NOt PUICNASE It . .vevieieiiecic ettt st ere s 97
o i B (0SS 98
PrETEI NOTTO SAY ...ttt bbb 99

7 In 2009, “other real estate” did not include farms (farm ownership was asked in a separate question).
18 New question for 2012. Replaces “How long ago did you buy your current home? Within the past 2 years, 3-5 years ago, 6-10 years
ago,” etc. Approximate tracking comparisons can be made by coding individual years into the intervals used in 2009.



#

E5) 19

E7)20

E8)Zl

E20)%
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[IF Q.E4a =2 - 14 (2000 OR LATER), ASK; OTHERWISE SKIP TO Q.E7]

Approximately what percentage of the purchase price was your downpayment? Your best guess is

fine.
[ 1%
[EDIT: 0-100]
[TEXT BOX] DON’E KNOW.....cuiiiiiiieiiiiesiesiesie ettt ene s e -98
[TEXT BOX] Prefer NOt 10 SAY .....oovieeieriieie ettt -99
[DISPLAY Q’S E7 & E8 ON SAME SCREEN]
Do you currently have any mortgages on your home?
R 5T T PP R PPT PP PTRPRTRRPPN 1
N (o TP UV P PR UPTOPRO 2
30 A 2 T USSR 98
Prefer NOT L0 SAY ...vcviieeierie ettt et saeeneentesne e e e 99
Do you have any home equity loans?
R (5T TP PR PP PPPPPRPRURRPPN 1
N (o T TP U PO U P TP PR OPTOPO 2
DON T KNOW ...ttt bbb et 98
= (=T a0 B (o TR | TP 99
[IFQ.E7=10R Q.E8 =1 (YES), ASK; OTHERWISE SKIP TO Q.E15]
Do you currently owe more on your home than you think you could sell it for today?
N I 01TV LI 1 (TR RPTRTTTTRTRRTTN 1
o T TP U PP UT P PO PP PRRPPRPRR 2
DON T KNOW ...ttt bbbt 98
o =] (=T 0] B (o TR | PR 99

19 The base for this question has changed from respondents who purchased their homes within the past 5 years, to those who
purchased in 2000 or later. Approximate tracking comparisons can be made by looking at respondents who have purchased in 2007 or

later.

% Minor wording changes (from “a mortgage” in 2009 to “any mortgages” in 2012).
2! Minor wording changes (from “a home equity loan” in 2009 to “any home equity loans” in 2012).
%2 New question for 2012.



#

#

#

E15)

E16)

E17)
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[IF Q.E7 =1 (YES), ASK; OTHERWISE SKIP TO Q.E16]
How many times have you been late with your mortgage payments in the <u>last 2 years</u>? (If
you have more than one mortgage on your home(s), please consider them all.)

I LY O 1
L0 (0! PP 2
MOTE ThaN ONCE ..t e st e st e e s st e e s ba e e sbbe e e sbaeesaaee e 3
L0 I 10 R 98
o =] (=T 0] B (o TR | PR 99

R 5 T TP TP PP PP OPPPPRVRURPPPIN 1
o TSSO T TSP PP UPTURTPRRUPRORRR 2
30 I A T SR PR 98
o =] (= 0] B (o TR | PR 99

[END OF SECTION E]
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# F) [SECTION F: CREDIT CARDS]
# F1) How many credit cards do you have? Please include store and gas station credit cards but NOT debit
cards.

TSSOSO TE TR URPTRPTSTP 1
2- 3 bbb 2
OSSOSO ST PRP PSPPSR 3
0- 02 R bbbt bbbttt et n e 4
L3520 bR E et bbbt 5
MOFE TNAN 20....ece ettt e et e e e be et e ra e nreereere s 6
INO CPEOIE CANTS ...ttt 7
DON T KNMOW ...ttt 98
PPETEI NOT 0 SAY ....viveeiieieiiiste ettt bbbt 99

[IF Q.F1 = 7 (None), 98 (DK), 99 (REF), SKIP TO F12]

# F2) In the <u>past 12 months</u>, which of the following describes your experience with credit cards?
(Select an answer for each)

[DO NOT RANDOMIZE]

Prefer not to

Yes No Don’t Know Say
F2_1) |l always paid my credit cards in full 1 2 98 99
F2_2) |In some months, I carried over a balance 1 2 98 99
and was charged interest
F2_3) |In some months, | paid the minimum 1 2 98 99
payment only

F2_4) |In some months, | was charged a late fee 1 2 98 99
for late payment

F2_5) |In some months, | was charged an over 1 2 98 99
the limit fee for exceeding my credit line
F2_6) |[In some months, | used the cards for a 1 2 98 99

cash advance

# F10)  Thinking about when you obtained your most recent credit card, did you collect information about
different cards from more than one company in order to compare them?

| (TP PP OPRPRTR 1
N[ T PSP PPRTUPPOTPPRTPR 2
30 A T SRR 98
o =] (=T 0] B (o TR | PR 99

# F12)  [END OF SECTION F]
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# G) [SECTION G: OTHER DEBT]

[DISPLAY Q’s G1, G20, G21 ON SAME SCREEN]
# Gl) [IF Q.A7a = 3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] currently have
an auto loan? (This does not refer to an auto lease).

Y B e 1
N[ TP ST P PP P OPPPOPRRPPR 2
DON T KNOW ... 98
o =] (=T a0 B (o TR | PR 99

# G20)® Do you currently have any unpaid bills from a health care or medical service provider (e.g., a

hospital, a doctor’s office, or a testing lab) <u>that are past due</u>?

R 5 T T TR P P PP OPPPTRUPURRPPN 1
N (o T TP U PP PRTOPTOPRO 2
30 I A T RSP 98
Prefer NOT L0 SAY ....oiviieeieiie ettt ettt e n et s ne e e 99
# G21)* Do you currently have any student loans?
R 5 T TR PP PP PP VRURRPPN 1
N (o T TP OO U PP PR OPTOPRO 2
DON T KNOW ...ttt bbb 98
e = (=T A0 B (o TR | SR 99
[IF Q.G21 =1 (YES, STUDENT LOAN), ASK; OTHERWISE SKIP TO Q.G4]
# G22)®  Are you concerned that you might not be able to pay off your student loans?
| T TSRO UP TSP OPR PP 1
o T T ST TPV PP UPTURTPRRURPROURR 2
DON T KNOW ...ttt bbbt 98
o =] (= 0] B (o TR | PR 99
# G4) Have you declared bankruptcy in the <u>last two years</u>?
R TSP U PP OPR TR 1
o TS U PP VTP PO P URTPPRUPROURR 2
30 A T SRS 98
o =] (= 0] B (o TR | PR 99

% New question for 2012.
2 New question for 2012.
% New question for 2012.
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# G25)%  In the <u>past 5 years</u>, how many times have you... (Select an answer for each)
[RANDOMIZE]
Prefer not to
Never 1 time 2 times 3 times 4 or more times | Don’t Know Say

G25_1)*' [Taken out an auto title loan? Auto title 1 2 3 4 S) 98 99

loans are loans where a car title is used to

borrow money for a short period of time.

They are NOT loans used to purchase an

automobile.
G25_2) [Taken out a short term "payday" loan? 1 2 3 5 98 99
G25_3)" [Gotten an advance on your tax refund? 1 2 3 S5 98 99

This is sometimes called a “refund

anticipation check” or “Rapid Refund” (Not

the same as e-filing)

G25 4) |Used a pawn shop? 1 2 3 4 5 98 99
G25_5) |Used a rent-to-own store? 1 2 3 4 5 98 99
# GZ3)29 How strongly do you agree or disagree with the following statement? Please give your answer on a

scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,” and 4 = “Neither Agree Nor
Disagree”. You can use any number from 1 to 7.
Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t | Prefer not
1 3 4 6 7 Know to Say
| have too much debt right | 1 3 14 6 7198 |99
now
# G10) [END OF SECTION G]

% New questions for 2012. The “Yes/No” scale in 2009 was replaced by a frequency scale (“How many times”) in 2012, therefore
tracking comparisons are not possible. Minor wording changes to all five items (not documented here) to accommodate the new scale.

27 Description of auto title loans added in 2012.

%8 Changed from refund anticipation “loan” in 2009 to refund anticipation “check” in 2012.

% New question for 2012.



H)

H1)

H3)

H8)

[SECTION H: INSURANCE]

[DISPLAY Q’S H1, H3 ON SAME SCREEN]
Are you covered by health insurance?

DON"tKNOW ..o
Prefer NOtt0 SaY ....coccvvveeeveve e

[END OF SECTION H]

2012 NFCS State-by-State Survey Instrument - 28
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# M) [SECTION M: SELF-ASSESSMENT & LITERACY]

# M1) How strongly do you agree or disagree with the following statements? Please give your answer on a
scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,” and 4 = “Neither Agree Nor
Disagree”. You can use any number from 1 to 7. (Select an answer for each)

[RANDOMIZE]

Neither

Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 Know to Say

day f

M1_1) |l am good at dealing with day-to- | 1 2 3 4 5 6 7 98 | 99

checking accounts, credit and

inancial matters, such as

debit cards, and tracking expenses
M1_2) |l am pretty good at math 1 2 3 4 5 6 7 98 | 99
# M4) On a scale from 1 to 7, where 1 means very low and 7 means very high, how would you assess your

overall financial knowledge?

Very Low Very High Don’t Prefer not
1 2 3 4 5 6 7 know to say
1 2 3 4 5 6 7 98 99

# M20)* Was financial education offered by a school or college you attended, or a workplace where you were
employed?
Yes, but | <u>did not</u> participate in the financial education offered..................... 1
Yes, and | <u>did</u> participate in the financial education .............cc.ccocoeviirinnnnnn. 2
N (o T TP U VR PRTUPTOPRO 3
DON T KNOW ...ttt ettt bbbt 98
e = (=T A0 B (o TR | ST 99
[IF Q.M20 = 2 (PARTICIPATED), ASK, OTHERWISE SKIP TO Q.M22]
# M21)** When did you receive that financial education?

[DO NOT RANDOMIZE]

Yes No Don’t Know Pref?sra;m °
M21 1) |In high school 1 2 98 99
M21_2) |[IF Q.A5=4,5,6] In college 112 98 99
M21_3) |From an employer 1] 2 98 99
M21_4) |[IF Q.AM21 = 1 or 2] From the military | 1 2 98 99

% New question for 2012.
% New questions for 2012.
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# M22)* Do you think financial education should be taught in schools?
| S T TSP PSP OPR PP 1
o T TS U T TPV P PO P URTPURPPROUIR 2
DON T KNOW ..ottt bbbt 98
o =] (= 0] B (o TR | PR 99
# M5a)  Following are some multiple choice questions. If you don’t know the answer, just select “don’t
know.”
# M6) Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how

much do you think you would have in the account if you left the money to grow?

MOTE than $L02.....c.eeieieieice ettt e ettt eeneeneareas 1
EXACHY $102 ..ot 2
LSS than $LO2 .....cooieeiieiceices ettt nes 3
DON T KNOW ..ottt sttt eneene e 98
PrETEI NOTTO SAY ....viueeeieieeiieie sttt bbb ere s 99
# M7) Imagine that the interest rate on your savings account was 1% per year and inflation was 2% per year.

After 1 year, how much would you be able to buy with the money in this account?

MOFE ThaN TOAY .....vecvviiieie et e be e e stesbe e e e sbeete et 1
EXACHY The SAME ... 2
LSS tNAN TOUAY ...t 3
DONT KNOW ...ttt bbbttt sb ettt ne s 98
=] (=T 1o B (oY | USSP 99
# M8) If interest rates rise, what will typically happen to bond prices?
TREY WL FISE ..ot 1
TREY Wl Tall....oeiiiiieee et ne e 2
They Will stay the SAME .......cciiiee e e 3
There is no relationship between bond prices and the interest rate............c.ccceevvvnnene 4
90 A T SR 98
= (=T 10 B (oY | SR 99

%2 New question for 2012.
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M9a)  There are two questions left, and the survey will be complete.

Following are two statements. Please indicate whether each statement is true or false. If you don’t
know, just select “don’t know.”

[RANDOMIZE Q.M9 AND Q.M10]

M9) A 15-year mortgage typically requires higher monthly payments than a 30-year mortgage, but the
total interest paid over the life of the loan will be less.
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M10)  Buying a single company’s stock usually provides a safer return than a stock mutual fund.
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M11) [END OF SECTION M]

999)  [POINT OF COMPLETE]



