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2021 National Financial Capability Study
Puerto Rico Survey Instrument — English

Sample Characteristics:
e N =1,001 respondents in Puerto Rico
¢ Quotas by:
- Age
— Gender
— Income
— Ethnicity
— Education
— Region (rural/non-rural)

Coding Notes:
e For all questions in the survey except A3a:
— Code 98 = Don’t know
— Code 99 = Prefer not to say

e For A3a:
— Code 999 = Prefer not to say
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# Wel)  You’re invited to participate in this research survey.

Please be assured that all of your answers will be completely ANONYMOUS and
CONFIDENTIAL. Therefore, please try to answer these questions as openly and honestly as

possible.
# PRL)  This survey is also available in English. Would you prefer to take the survey in Spanish or English?
0101 ] B USSP 1
ENGLISH oot ettt st e enteenreeneen 2

[ROUTE TO APPROPRIATE LANGUAGE SURVEY BASED ON SELECTION]
# Ala)  [SECTION A: DEMOGRAPHICS & CLASSIFICATION QUESTIONS]
# PR1)  So we can customize the survey for you, we would like to ask you a few questions.

What is your postal code?

[ ]
[EDIT: 00600 — 00799, 00900-00999]

DION T KINMOW .ttt ettt et e et e e ee e e e et ae e e e st s e e e s ee e s esaaeseseaaseneneseaanenenanens 1

[IF Q.PR1 = DK, ASK; OTHERWISE SKIP TO Q.PR3]
# PR2) Do you live in the San Juan metropolitan area, which includes San Juan, Bayamon, Carolina, Trujillo
Alto, Catano, or Guaynabo?

YeES - San JUan MELIO Ar€a......ccovvveiiiiiiiiiiieiee e 1
No - do not live in San JUuan MELIro Qr€a..........ovvvevieiiiiieiiieeiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaees 2
# PR3) [BUILDER: DEFINE INTO REGION:
IF ZIP CODE 00900-00999 OR Q.PR2 =1, PUNCH 1,
ELSE PUNCH 2
INODETUTAL ettt ettt ettt ettt e e e e e e eeeeeeeeeesaeeeseeaaesasaaeaeaaeaaees 1
RUTAL .ottt e e e e e e e et e e e e e e s e eeaateeeesssssenaaaeeeas 2

CHECK QUOTA, IF FULL, TERMINATE]
# PR4) [BUILDER: PUNCH REGION:
IF ZIP CODE 00600-00699, PUNCH 1

IF ZIP CODE 00700-00799, PUNCH 2
IF ZIP CODE 00900-00999 OR Q.PR2 =1, PUNCH 3

IF Q.PR2 =2, PUNCH CODE 4
INOTTRWESTEITL. ..ottt ettt e e e e e e ettt e e e e e sseenaaaeeeeeesesssnraseeeeessenns 1
SOULIEASE ...ttt et et et et et e e et et et et e eeeeeaese e eee s e s e aeeea e s ea e s e s e s eaeesaesessesaeasesaeaeaaes 2
SAN JUAN MELIO ..ottt e eeeeeeeeees 3

INOE SPECITIC ...veeeeeeiieeie ettt ettt et eete et e e te e teesstessseenbeenseenseenseessnesssennsenns 4]
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Note:

From this point on, the 2021 Puerto Rico Survey is identical to the 2021 State-by-State
Survey.

A50) Do you describe yourself as a man, a woman, or in some other way?

1LY, 1 OSSR PRPR 1
DA T0) 10 ' RSP PRTPR 2
SOME OtNET WAY ..evvieiieiieeiieeieeie ettt ee et e te e teesteestaessaesnbesnseenseenseenseensnes 3

A50a) [BUILDER: PUNCH GENDER FROM Q.A50; IF Q.A50 = 3, RANDOMLY ASSIGN TO MALE

OR FEMALE
IMLALE ..ottt ettt et st e b e et e e be e e tbeetbe et beerbeesbeeteesabeerbeerbeenreans 1
FOMALC......oiieiiiceeecceeeee et et e e e e te e e ta e e e teeeeaneens 2]

A3a)  What is your age?

[DROP DOWN MENU; PUNCH SHOULD MATCH AGE]

L3 ettt ettt ettt eae 13
L e b ettt h et b e bttt ettt ae b enes 14
L ettt ettt eaea 15
L6 ettt sttt eae e 16
L e bbbttt b e h e bt bbbttt et ebeeaes 17
L e bbb bbbt bbbttt ene bbb 18
L0 ettt sttt eae e 19
20 e bbbttt a e h e bt bbbttt ne et ebes 20
...efc. etc
DT ettt et sttt ea s 97
D ettt ettt b e sttt eaeenes 98
00 et b ettt h e bbbttt et et beebes 99
TOO ettt b e ettt ebe e 100
LOT OF OLACT ..ttt ettt ettt et et te e 101
Prefer Ot 10 SAY ....veiieeiieiiesie ettt e 999]

[IF Q.A3a = 13-17, 999 (REF), TERMINATE]



# A50b)

# A4)
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[BUILDER: CREATE GENDER/AGE NET FROM Q’s A50a & A3a:

IMALE 1824 ...ttt e e e e e e e 1
Y 1 (R 7 RO 2
LY Y (R T v PR 3
LY Y T Y TR 4
AV Y (T T Y RO 5
AV E21 (TS TR 6
FEMALE 1824 ... e e et e e e 7
FEMALE 25-34 ..ot 8
FEMALE 35-44 ..ottt ettt 9
FEmALE 45-54 ..o et 10
FEMALE 55704 ..ottt ettt e e e e s e 11
FEMALE 65 ...t 12

CHECK GENDER/AGE QUOTA, IF FULL, TERMINATE]

Which of the following best describes your race or ethnicity?

Select all that apply.

[CODE 99 EXCLUSIVE][BUILDER: NOTE PUNCH 7 IS NOT IN ORDER]

(M]

WHhItE OF CAUCASIAN ......ceovvviiiiiireieeeeeeiee et ee ettt e e et e e e eeaae e e s esaaeeeserareeesesrareesenraeeesennens 1
Black or AfriCan-AMETICAN...........covuviiiiiieieeeeieie e eeeeeeeeetee e et eeeetreeeseraeeesenneens 2
Hispanic oF Latino/a........cc.eeviiiieiiieeiieiieese ettt sttt ettt e 3
NS T s PPN 4
Native Hawaiian or other Pacific ISlander............ccoovvvviiiviviiiiiiiiie e 7
American Indian or Alaska NAtiVE........cccouvuiiiiiiiiiiiieeieeee e 5
(17 1 1< SRR 6
Prefer N0t 10 SAY .ouvviiiiiiiciieieesie ettt ettt eesta e stae s raessaeerneesreenneenees 99

[IF Q.A4 = 99 (REF), TERMINATE]
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# Ada) [BUILDER: PUNCH ETHNICITY QUOTA

IF SINGLE RESPONSE:
IF Q.A4 = 1, PUNCH 1
IF Q.A4 = 2, PUNCH 2
IF Q.A4 =3, PUNCH 3
IF Q.A4 = 4, PUNCH 4
IF Q.A4 = 7, PUNCH 4
IF Q.A4 =5 or 6, PUNCH 5
IF MULTIPLE RESPONSES:
IF Q.A4 =3, PUNCH 3
IF Q.A4 = 4 AND 7 ONLY, PUNCH 4
IF Q.A4 NE 3 OR (NE 4 AND 7 ONLY), PUNCH 5

White NON-HISPANIC ....cuviiiieiiiiiiecie ettt stae e veebeesveesaresebesereesseenseas 1
Black NON-HISPANIC. ...c..eetiriiiiiiieieieniteere ettt st 2
Hispanic (alone or in cCOmMbBINAtION).......c.cecvierieriieieeiieeieeseeeteeie e ereeseee st seeeeeeneees 3
Asian/Pacific Islander non-HiSPanicC............cccercveeiiivieeniieniesie e eieesresreeeve e 4
Other non-Hispanic (American Indian, Other, 2+ ethnicities) ..........cccocceeveerieereernnns 5

CHECK ETHNICITY QUOTA, IF FULL, TERMINATE]

[IF Q.Ada = 2 (BLACK), ASK; OTHERWISE SKIP TO Q.A52]

# AS51)  With which of the following heritages do you most identify?
Select all that apply.
[CODE 99 EXCLUSIVE]
[DISPLAY HEADERS; IN TWO COLUMNS WITH BREAKS AS SHOWN]
M]
American: Caribbean:
African-American or American.................. 1 Bahamian..........ccccoeovveviieniiiiiiceeeees 40
Barbadian..........c.cceevevienienienieeieeeeen 41
African: Belizean.......cccooveecieicieecieeie e, 42
Cape Verdean ..........ccoeveevvveveevneeniiennnenen. 10 Bermudan ...........cccoeoveeieieiiiniiceeieee, 43
Ethiopian........ccccoveeviencieeieeieceeeieeeeeee, 11 British Caribbean............cccoocvvvevvrirniennnen. 44
Ghanaian..........ccoeeeeveeercieecieereeeeeceeeee, 12 CUDAN......oociiieiececeee e 45
Kenyan........coccoevveviieiieciieniesee e 13 Dominican ..........cceeevveeveeveeneesieere e 46
Liberian.......cccoccvevveriencieeieeieeeeesee e 14 Dutch Caribbean...........cccceevevvrrieeieenen. 47
NIGEIIAN ..c.vvieeiieiieieeeeree e 15 Haitian ......occoveiivciieiieeeeeeee e 48
Senegalese ......occveeeveeiiieeiiieeee e 16 Jamaican .........cceeveeevieiieciecee e 49
Sierra Leonean...........ccceeveeveeveecieenreennenns 17 Trinidadian and Tobagonian..................... 50
Somali.....coccieriiiiiiieieriece e 18 U.S. Virgin Islander..........c.ccccoeevveirennnnnee. 51
South African.........ccceevvevvereieecieeciieieeieene 19
SUAANESE....veeveevieciieciieeie e 20
Ugandan........coceveeveenenieneneeneneeieneeen 21 Other ..ot 90

ZimbabWean .........c.cccuveevverieeneeneennenneenns 22 Prefer not to say........cccceevveviercienciieieenen, 99
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[IF Q.Ada = 3 (HISPANIC), ASK; OTHERWISE SKIP TO Q.A53]

# AS52)  With which of the following heritages do you most identify?
Select all that apply.
[CODE 99 EXCLUSIVE]
[DISPLAY IN TWO COLUMNS WITH BREAKS AS SHOWN]
[M]
ATgentinian..........cceeeeerverveniensieeieesieenieens 1 Panamanian ............cceevveevvenvenieneenneeen, 13
BoLlivian .......ccoecvevierienieniecieeeeeeee e 2 Paraguayan .........c.cocceevvevienienienieeieenen, 14
Chilean.......c.ccoveeiiiiiiiieeeeceeeeee 3 Peruvian.......ccoccoooieiiiiiiniiee, 15
Colombian ..........cceeeveerierienienie e 4 Puerto Rican .......ccccoceeveviniencncniccene 16
Costa Rican.........occeevvvevienienieniieieeieeieens 5 Salvadoran........c.ccceceveevenenenienieneneee, 17
CUbAN....eoiiiiicie e 6 SPaNIsh .....ccovvieiieiieiecie e, 18
DOMINICAN ....ccovvevieciieeeieeie e 7 UTUUAYAN ....eeeveeeveeieeeiee e eere e 19
Ecuadorian..........cccoeevveiieiieinieneenieeieeee 8 Venezuelan ........ccocveeveneniencneenienenene 20
Guatemalan..........cceceeeveeeerieeneeneereesee s 9
Honduran ..........ccoccevieoiiinieeiceeeee 10
MEXICAN ...ttt 11 Other ..ot 90
NICAraUAN......eeveerreiierieeriee e ere e eere e 12 Prefer not to say........cccceevververciencieeieenen, 99
[IF Q.A4da =4 (ASIAN/PAC. ISL.), ASK; OTHERWISE SKIP TO Q.A5]
# AS53)  With which of the following heritages do you most identify?
Select all that apply.
[CODE 99 EXCLUSIVE]
[DISPLAY HEADERS; IN THREE COLUMNS WITH BREAKS AS SHOWN]
M]
Asian: Asian (cont’d): Pacific Islander:
Bangladeshi.................. 1 Laotian.........cccevveneens 12 Fijian......cccoevvvveiieieenne, 40
Bhutanese .................... 2 Malaysian................... 13 Guamanian or Chamorro....41
Burmese..........ccoeuneeee. 3 Mongolian.................. 14 Marshallese............ccveeneeee. 42
Cambodian................... 4 Nepalese......cccceevueenee. 15 Native Hawaiian................. 43
Chinese ........ccccceereeennen. 5 Okinawan...........c....... 16 Samoan ......cc.cceeeeveeniennene 44
Filipino ......ccccovveevenneee. 6 Pakistani..................... 17 Tongan........ccceeevvevveeeeneenns 45
Hmong.....c.ccvevvennnne. 7 Sri Lankan.................. 18
Indian........c.ccoevvveeennen. 8 Taiwanese.................. 19
Indonesian.................... 9 Thai..ccooiiiiiiee, 20
Japanese.........c.ceeuee.. 10 Vietnamese ................ 21 (01115 90
Korean .......ccocvvenenne 11 Prefer not to say.................. 99
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# AS5) What was the highest level of education that you completed?
Did not complete high SChOOL .........ccoooiiiiiiiiiicee e 1
High school graduate — regular high school diploma ............c.cccceevieviiniiiieeieeieeieen, 2
High school graduate — GED or alternative credential ..............cccoevvevveviieiieieenieennenn, 3
Some COllegE, N0 AEBTCE ......ecuveereeiieiieiieie ettt sebe e e e e e saesseesnnes 4
ASSOCIALE™S AEEICE. ... eevieiirecireeiieie et et e et e ereerteeteesteesteestbeesbeesbeesbeebeesssessseessesssesseens 5
BaChelor’™s Ae@IEE......ueiuiiiiieiiiciieieetect ettt ettt ebeeve e be e baesabesabeesbeeareereens 6
POSt Graduate dEEIEE.......ceevvieiieiieiieiie ettt ettt et ettt sere et enreenteens 7
Prefer NOt L0 SAY ...vvviieiieciecie ettt ettt ettt neennees 99

[IF Q.A5 = 99 (REF), TERMINATE]
[CHECK EDUCATION QUOTA, IF FULL, TERMINATE]

# A6) What is your marital status?
IMIAITI@M. ¢ ettt ettt ettt ettt e st e st e et eesbe e bt e s seesateenseanseenseenseesseesasesnseenseans 1
STIIEIE 1evvieiieciie ettt ettt ettt e e bttt e b e et e et e e ta e s tbeetbeetbe et e e be e bt e tbeetbeaebeanbeerbeerraeteas 2
SEPATALEA. ...c..eeteiieiiieete ettt sttt ettt 3
DIVOTCEA. ..ttt st sttt ettt e et e st e s abe e beenbe e st e sbeesaeesaseenneens 4
WidOWEd/WIAOWET ...ttt ettt seeeaeens 5
Prefer NOt L0 SAY ...viiiiiiicieeciecteete ettt e b e re et ta e eb e e sbeeebeerreenraeneas 99

[IF Q.A6 = 99 (REF), TERMINATE]

# A7) Which of the following describes your current living arrangements?
I am the only adult in the household...........cccceeeiiiiieriierieee e 1
I live with my spouse/partner/significant Other............cccceeveeriiriiiriieieereeie e, 2
[live in my parents’ ROIME .........cocueeiiiiiiiiieiie ettt s 3
I live with other family, friends, Or TOOMMALES...........ccovveriercieriirrieieeieeree e sre e 4
Prefer MOt 10 SAY ..vviiiiiiieieeiee ettt ettt e e e be et e et e et taeesreesreenraennas 99

[IF Q.A7 = 99 (REF), TERMINATE]
# A7a)  [BUILDER: PUNCH MARITAL STATUS VARIABLE:
If Q.A6 = 1, PUNCH MARRIED

IfQ.A6=2-5AND Q.A7 =2, PUNCH LIVING WITH PARTNER
IfQ.A6=2-5AND Q.A7=1, 3, or 4, PUNCH SINGLE

IMIAITIEA. ¢ttt ettt e bt e ettt et e et e bt e bt e sbtesateeateenteenbeens 1
Living With PAITNET ...ccveeiieiieiiecieeierte e ee et e e e s e sbeebe e seesseesssesssesnsesnsaensaens 2
SIINEIE .ottt ettt ettt e e e teeetaeerbeenbeanbe e seensaennaennees 3

A7aa) [BUIILDER: CREATE CVAR FOR SURVEY:

IF Q.A7a=1, PUNCH CODE 1
IF Q.A7a =2, PUNCH CODE 2

SPOUSE ..vveeeuereeeereeesereessseeasseessseeassesassseesssesesssaeassesasssasassesassseesssesasssesssseesssesssssesssseeenseees 1
0181 1S) RS SRTRSP 2]
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# All)  How many children do you have who are financially dependent on you [IF Q.A7a = 1 INSERT: or
your spouse/ IF Q.A7a = 2 INSERT: or your partner]?

Please include children not living at home, and step-children as well.

L ettt h et b e e h et bt ettt b e et s h e e a e bt e h et e bt et et e bt eaenes 1
ettt teeteeteteeate et ettete bt eatete st ete st eateteeteente bt entente st et e st ent e teeseenteteeneentenne 2
G TSP 3
4 OT INIOTC ..ttt ettt ettt ettt st sttt e bt e s bt s ae e st e s bt e bt e bt e smeesmeesateeaneenneens 4
No financially dependent children.............ccoecveiieriiiiiiiiieeeeeeee e 5
Do not have any Children ............coveiiiiiiiiiiiicieeeese et se e reeareeveereens 6
Prefer MOt £0 SAY ...veviieiieieeieeee ettt ettt sttt aeennees 99

[IF Q.Al11 = 99 (REF), TERMINATE]

# A8) What is [IF Q.A7a = 3 INSERT: your approximate annual income/ IF Q.A7a =1, 2 INSERT: your
household’s approximate annual income], including wages, tips, investment income, public
assistance, income from retirement plans, etc.?

Would you say it is...
Less than $15,000 ..ottt ettt saa e eae e saaeeeans 1
At least $15,000 but less than $25,000 .........ccooeiieiiiiiieieeeeeeeeeeeeeee e 2
At least $25,000 but less than $35,000 ........ocoveiiviiiiiiiiiiieieeeeee e 3
At least $35,000 but less than $50,000 ........cccueiiviiiiiiiieieieieeceee e 4
At least $50,000 but less than $75,000 ........cooviiiiiiiiiiiiieeeeeeeeeeeee e 5
At least $75,000 but less than $100,000 ........occvveiiiiiiiiiieiieieeeeeeeeeee e 6
At least $100,000 but less than $150,000 .........cocvviviiiioiiiiiieeee e 7
At least $150,000 but less than $200,000 .........cccoooiiieiiiiieeieeeeeeeeeeeee e 8
At least $200,000 but less than $300,000 ..........ccoooviieiiieieeieeeeeeeeeeeee e 9
$300,000 OF ITIOTE ......cveeeeeeeeeeeee ettt et ettt et e e et e ereeteeeteeereeeaeeereenreereeeneeanees 10
DNt KINOW ...ttt ettt e e et e et eeteeeeaveeeeaeeeeaseeebeeeeaneeans 98
Prefer NOt T0 SAY ..eeiiieieetieee ettt 99

[IF Q.A8 =98 (DK) OR 99 (REF), TERMINATE]
[CHECK INCOME QUOTA, IF FULL, TERMINATE]

# AM21) Have you ever been a member of the U.S. Armed Services, either in the active or reserve component?
Currently a member of the U.S. Armed Services........coooerieiiiiiiiiieiienienieeieeeeee 1
Previously a member of the U.S. Armed Services.......oovvvvrreiieeieciieniereerie e eveeiens 2
Never a member of the U.S. Armed Services ........ccocvererieiierieieneiieesie e 3
Prefer NOt 0 SAY ...viiiieiieciecie ettt ettt s b e e e e naennees 99
# X3) [BUILDER: PUNCH QUESTIONNAIRE VERSION:

IF Q.AM21 = 1, PUNCH 2 (MILITARY)
ALL OTHERS, PUNCH 1 (CORE)

COTE QUESTIONS ..evvvieniieiieiiesiteeteeteeteeseesteesseeeseesseesseesseessaesssesnseenseesseesseesseesssessesnseens 1
IMITIEATY oottt ettt ettt ettt et ete e tsesbaeetbeesbeesbeesteassaesssesssessseesseesseenseeseas 2]
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Note on Military Questions:

e Depending on their military status, respondents were also shown military-specific
wording for several questions, as indicated in the programming instructions in this

document.
A9) Which of the following best describes your current employment or work status?
SeIf=MPLOYEA ... .eeiiiiieiiecie ettt ettt et e et e st e staesrtesebeebeese e saennnennnes 1
Work full-time for an employer [IF Q.AM21 = 1 INSERT: or the military]................ 2
Work part-time for an employer [IF Q. AM21 = 1 INSERT: or the military] ............... 3
HOMEMAKET ...ttt st 4
Full-time StUAENE ....c.coiiiiiiiiiiiiieeeee ettt s 5
Permanently sick, disabled, or unable to WOTK ..........cccccveiviiiiiieiieieiececcee e 6
Unemployed or temporarily laid off ..........c.cocveiieiiiiiiiiicee e, 7
REHITEA. ..ttt ettt et sttt sae e 8
Prefer NOt 10 SAY ...viiiiiiecie ettt st e b b e beeaaeaeas 99

[IF Q.A9 = 99 (REF), TERMINATE]

A40) [IF Q.A9=1-3 (EMPLOYED) DISPLAY] In addition to your main employment, did you also do
other work for pay in the past 12 months?

[IF Q.A9 =4-8 (NOT EMPLOYED) DISPLAY] Did you do any work for pay in the past 12 months?

D < TR RUPSRPR 1
N O ittt ettt ettt et e e tbe e e be e e ta e e bt e e baeeatbte e raeetbeeenbae e taeeasseearaeensreeans 2
DON T KINOW ..ottt ettt ettt et b e e te e s teestbeetbeeaveesbeenbeessaesaensnas 98
Prefer NOt 0 SAY ...vveiieiieiecie ettt ettt e eeb e eenaesnees 99

[IF Q.A7a=1 OR 2, ASK; OTHERWISE SKIP TO Q.A10a]
A10)  Which of the following best describes your [IF Q.A7a = 1 INSERT: spouse’s/ IF Q.A7a =2 INSERT:
partner’s] current employment or work status?

Self=MPLOYEA.....eiiiiiieiieciie ettt e st e e ste e s tbe s tbeeebesebeesbeesbaebaenenas 1
Work full-time for an emMPlOYET .........c.cccveiiiriiiiieeiierteeteeee ettt eeeeeeens 2
Work part-time for an eMPlOYET..........covviiiiiiiiiiieeiiereesieere et esre e e seresresareereens 3
HOMEMAKET ...ttt sttt et ee s e 4
Full-time StUA@NT .......eoviiiiieeiieie ettt ettt st esaeesaeeeneeens 5
Permanently sick, disabled, or unable to WOrk ..........cccoceeriieriiieiieiieieiee e 6
Unemployed or temporarily laid off ..........c.ccooeeiiviiiiiiiiceeeee e, 7
REUICA. ... ittt ettt et s b e etee e ab e e ereeesaneeeares 8
Prefer MOt 0 SAY . .eeeiieiieieeieee ettt ettt ettt ettt neenaees 99

[IF Q.A10 = 99 (REF), TERMINATE]
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# Al0a) [BUILDER: HOUSEHOLD RETIREMENT STATUS:

IF Q.A9 = 1 — 3, PUNCH NON-RETIRED HOUSEHOLD

IF (Q.A7a=3 AND Q.A9=4—7) OR (Q.A7a=1,2 AND Q.A9 =4 — 7 AND Q.A10=1-7)),
PUNCH NON-RETIRED HOUSEHOLD

IF Q.A9 = 8, PUNCH RETIRED-HOUSEHOLD — RESPONDENT RETIRED

IF Q.A7a=1,2 AND Q.A9 =4 — 7 AND Q.A10 = 8, PUNCH RETIRED HOUSEHOLD —
RESPONDENT NOT WORKING AND SPOUSE RETIRED

Non-retired household ..........ccooiiiiiiiiiii e 1
Retired household--Respondent retired ............cceevveevierieiiiiciieie e 2
Retired household--Respondent not working and spouse retired .............cccoeevveuennnen. 3]

[IF Q.A5 =2, 3, 4,5 (HS GRAD, SOME COLLEGE, ASSOCIATE’S DEGREE) AND Q.A9 NE 5
(NOT FT STUDENT), ASK; OTHERWISE SKIP TO Q.A14]

# A21)  Are you a part-time student taking courses for credit?
Y Sttt sttt e s h e h e e h et e b e n e enresaeeanen 1
N O ettt ettt ettt b e e et e e bt e e s a bt e e bt e e ehbeesbee e bteeeabeeebaeea 2
DN T KNOW .ttt et ettt ettt e st e st e et e e b e enseeseenaeas 98
Prefer NOt 10 SAY ..vviiiieiicieciecee ettt e b e re et esta e tb e e ebeesbeerreenraenaas 99

[IF Q.A7a =1, 2, ASK; OTHERWISE SKIP TO Q.A41]

# Al4)  Who in the household is most knowledgeable about saving, investing and debt?
YOU ettt ettt ettt s bt e bt e et e e e bt e s abe e s bt e e naaeesaas 1
SOMEONE CISE ...ttt ettt ettt et ettt e st e st e st e beenbeebeenaeas 2
You and someone else are equally knowledgeable............cceeevvevivevienieniiniiereeieenen, 3
DIONE KNOW <.ttt ettt et ettt e b et e st e et e et e e eaeenaeas 98
Prefer MOt T0 SAY ..eiiuiieieeieetee ettt ettt ettt b ettt e aeeaeas 99

# A41)  What was the highest level of education completed by the person or any of the people who raised

you?

Did not complete high SChOO] .........cceeviiriiiie e 1
High school graduate/GED ..........ccooiiiiiiiiiiieeeeee e 2
Some College, N0 AEGIEE ......ccouiiiiiiiieiiee ettt 3
ASSOCIALE™S AEETCE.....veeuvieiieriieeie et et eteesteseteesbeesbeebeesteesssessseasseasseesseesssesssessseesseenses 4
Bachelor’s dEEIee........ccueeiuieiiiiiieie ettt 5
POSt Graduate dEEIEE .......ccvevvieiieiieierierie ettt ettt ste e be et e e e sebeesseensaensaens 6
DONE KNOW <.ttt st st et et sbe e 98
PIefer MOt 0 SAY ..vieievieeiieeeiie ettt ettt ettt e et e e be e ssbbeesebeeesaeessseeessaeesaseeans 99

# Al16) [END OF SCREENER]
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)] [SECTION J: FINANCIAL ATTITUDES & BEHAVIORS]
Ja) These days, a lot of people are thinking about financial issues. We are interested in your opinions on
some of these issues.
1) Overall, thinking of your assets, debts and savings, how satisfied are you with your current personal
financial condition?
Please use a 10-point scale, where 1 means “Not At All Satisfied” and 10 means “Extremely
Satisfied.”
Not At All Extremely
Satisfied Satisfied Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
12) When thinking of your financial investments, how willing are you to take risks?
Please use a 10-point scale, where 1 means “Not At All Willing” and 10 means “Very Willing.”
Not At All
Willing Very Willing Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
13) Over the past year, would you say [IF Q.A7a =3 INSERT: your spending/ IF Q.A7a =1, 2 INSERT:
your household’s spending] was less than, more than, or about equal to [IF Q.A7a =3 INSERT: your
income/ I[F Q.A7a = 1, 2 INSERT: your household’s income]?
Please do not include the purchase of a new house or car, or other big investments you may have
made.
Spending less than INCOME.........c.cecuverierierieiierie ettt e e e e 1
Spending MOre than INCOME..........c.eeeuiiriieiieiiicre et ereesteesteestreereeereebeeveebaeseaesenas 2
Spending about equAal t0 INCOME .......c.eevvieiiieriieiiieieere ettt ereereere e vaeseaesenes 3
DIONE KNOW ..ottt ettt sttt sbe et 98
Prefer MOt L0 SAY ....iiiieiieieeieee ettt ettt st ettt naennees 99
J4) In a typical month, how difficult is it for you to cover your expenses and pay all your bills?

VEry AIfFICULL ...c.viiiicieccece ettt et et te e s tbeeeveeabe e be e beenenas 1
SOMEWhAt AIfTICULL......evviiiiiiiiiicee ettt s eare e e eans 2
Not at all IfTICULL.........ooiiiiiiiieee e et e e e 3
DON T KNOW .ttt e et e s ettt e s e e ab e e s s eaae e e s seaaaeessnaees 98

PIefer NOT 0 SAY ..vieeiieiiieeeiie ettt et e et e e aeeestee e sbeesreeesaeeesseeesneens 99
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# J40) In the past 12 months, which one of the following best describes [IF Q.A7a =3 INSERT: your
income/ IF Q.A7a =1 INSERT: your and your spouse’s income/ IF Q.A7a = 2 INSERT: your and
your partner’s income]?

Roughly the same amount each month ............cccooieiiiiiiiiiii i, 1
Occasionally varies from month to month...........c.cccceevierieriiniineceeeee e 2
Varies quite often from month to month............cccocveiiiiiiiiiiiie e, 3
DION™E KNOW ..ttt ettt ettt et et e st et e seeenteseeneenseeneenneees 98
Prefer MOt T0 SAY ...vveiieiieieeie ettt ettt et naennees 99
# J5) Have you set aside emergency or rainy day funds that would cover your expenses for 3 months, in

case of sickness, job loss, economic downturn, or other emergencies?

Y ettt ettt ettt ettt e et e e e e bt e e e et e e e e ettt e e eaabaeeeaataee e e raaeeeanntaeeeanraeeennnees 1
N O ettt ettt ettt et e et e e e bt e ettt e abee e baeeatbte e baeetbaeerbeeetaeeassaeanraeensreeans 2
DION T KINOW ..ttt ettt e e e teeste e staeseaesnseenbeensaensaensnesnnes 98
Prefer NOt 0 SAY ...vvviieiieieeie ettt ettt e st e b et e e seenaesnees 99

[IF Q.A11=1, 2, 3, 4 (FINANCIALLY DEPENDENT CHILD), ASK; OTHERWISE SKIP TO Q.J§]

# J6) Are you setting aside any money for your children’s college education?
Y Sttt h e bt ettt e b e e bt e bt e bt e a b e e bt e bt e e bt e eateeabe e bt e bt e nbeenaeas 1
IO ettt st sttt et b e bt e ae e ettt et bt nae s 2
DIONE KNOW ..ttt ettt ettt e st e et e e ene e e e s seeneenees 98
Prefer NOt 10 SAY ..vviiiiiiieciecie ettt s ta e s e b e b e e baeaaesaeas 99

[IF Q.A10a=1 (NOT RETIRED), ASK; OTHERWISE SKIP TO Q.J9]

# J8) Have you ever tried to figure out how much you need to save for retirement?
D S TP 1
N 0 ettt b e bt s h e et e bt e bt e bt e e bt e eat e eat e et e e bt e bt e nbeen 2
DIONE KNOW .ttt ettt ettt ettt et ent e e e st et e eeeneenees 98
Prefer MOt £0 SAY ...eeeiieieeieeieee ettt ettt ettt st ettt neeneas 99

[IF Q.A10a =2, 3 (RETIRED), ASK; OTHERWISE SKIP TO Q.J10]
# J9) [IF Q.A10a =2 DISPLAY] Before you retired, did you try to figure out how much you needed to
save for retirement?

[TF Q.A10a =3 DISPLAY] Before your [IF Q.A7a =1 INSERT: spouse/ IF Q.A7a =2 INSERT:
partner] retired, did you try to figure out how much you needed to save for retirement?

D TR 1
N O e ettt e e e e et e e e ettt e e e ettt 2
DON Tt KNOW oo 98



2021 NFCS Puerto Rico Survey Instrument - English - 13

# J10) In the past 12 months, [IF Q.A7a =3 INSERT: have you/ IF Q.A7a =1, 2 INSERT: has your
household] experienced a large drop in income which you did not expect?
Y Sttt ettt ettt b et e bt e st e bt e e nb b s bt e e nhbeesabe e e baeesabeeeaeee 1
N O ettt et b e bt bt a et e a bt et e et e e bt e eht e eat e e bt eabe e bt e bt e bt e naees 2
DONE KNOW ..ttt ettt ettt sttt et s 98
PIefer MOt 0 SAY ..vieievieeiiieeiie ettt ettt ete e et e e re e eebeesereeesaeessaeessaeensseens 99
# 120) How confident are you that you could come up with $2,000 if an unexpected need arose within the

next month?

I am certain I could come up with the full $2,000.........c.ccoeviivieceriiieieeeeee e 1
I could probably come up with $2,000 .........ccoeoiviriririniieieeeeeee e 2
I could probably not come up with $2,000 .........ccoccvveririnierieieieieeeeee e 3
I am certain I could not come up with $2,000 ...........ccceverieiieieieieiceeeeeee 4
DONE KNOW ..ottt ettt sttt st s 98
Prefer MOt 0 SAY ...viviieiieieeieee ettt ettt sttt e neennees 99
# J50) Did you receive a pandemic-related stimulus payment from the federal government in 20217
Y Sttt ettt b et e bt e st e bt e e eb b e s bt e e s b beesabe e e bt e e sabeeeaeee 1
N O ettt et b e bt bt a et e a bt et e et e e bt e eht e eat e e bt eabe e bt e bt e bt e naees 2
DONE KNOW ..ttt ettt ettt sttt et s 98
PIefer MOt 0 SAY ..vieevieeiieeeiie ettt et e et e et e e be e etbe e sebeeesaeessaeeasaeessseens 99

[IF Q.J50 =1 (YES), ASK; OTHERWISE SKIP TO Q.J52]

# 51 What did you use the money for?
Select all that apply.
[CODES 98, 99 EXCLUSIVE]
[M]
Made purchases or paid DillS.......c..coeevieririeniniiieee e 1
Paid dOWN debt.......ooeiiiieieee e 2
AddEd 10 SAVINES....ecvieiiiiieiiiiieieeiteesteereereereeveetaeseresbessbeesseesseesseesssesssessseasseesseesses 3
Invested in the Stock MArKet ...........cccoeriiiiiiiiiiiieeeeeee e 4
Donated to individuals Or OTganiZations ............cccceereerierieeireiieeieesieeseesee e seeeeeens 5
(0113 1<) OSSR 6
DN E KNOW <.ttt ettt ettt e st e et e et e et e ebeeseenneas 98
Prefer MOt T0 SAY ...eeeiieiieieeeie ettt et ettt sttt ettt beeaeas 99
# J52) As a result of the pandemic, were you laid off or furloughed at any time in 2020 or 2021?
Sttt ettt e et e e e bt e e bt e e bt e e e bt e e bteesabeeebeeenabeesaas 1
INO/NOE APPIICADIC ......viiviieiieciiecie ettt ettt e et e e e st e s taesebesebessseessaessaeeeas 2
DIONE KNOW <.ttt ettt ettt et e et e et e et et e e e beenneas 98

Prefer MOt T0 SAY . .eeeiieieee ettt ettt ettt e aeeaeas 99
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# J32) How would you rate your current credit record?
VETY DA ..ottt ettt e st e s e e st e e be e be e beesstesnbeenseensaensaens 1
Baad et ettt st ettt ae e 2
ADOUL AVETAZE ...ecvvieiieiiieciie ettt et et streetbeebeebeesteesteeetbeesbeesbeesseebeesssessseessesnsesnseens 3
GOOM .ttt sttt e h et b ettt et sh e st e bt eae et 4
VEIY GOOW .. ittt ettt ettt ete bt e be et aestbestbeeabeesbeesteestaesabesabeenbeesteesaensnas 5
DIONE KNOW ..ttt ettt ettt et et eteeee et e aeeneenseeneenaenees 98
Prefer NOt L0 SAY ....eeiieiieiieeie ettt st nnaennees 99

# J33) How strongly do you agree or disagree with the following statement?

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t | Prefer not
1 2 3 4 5 6 7 know to say
J33 40) |Thinking about my personal 1 2 3 4 5 6 7 98 | 99
finances can make me feel
anxious
# J53) How often do you think about your personal financial condition?
INEVET ettt ettt sttt ettt e b e s bt st st e bt e bt e bt sat e st b e e e b naees 1
Less than once @ MONth........c..cociiiiiiiiiiie e 2
ADOUL ONCE @ MONTN ..ottt 3
ADOUL ONICE @ WEEK ...ttt ettt ettt sttt sttt e st saeeee 4
ADOUL ONCE @ AY ...eouvieiiiieiieieeie ettt sttt et e e e st e saaesnsesnbeenseeseennees 5
MoOre than ONCE @ AAY ......cceecvieiieiieieeecte e ettt e st esreeveebeebeesreeseneesseesseenseens 6
DIONE KNOW ..ttt ettt ettt et e st et e steent e eeeneeneeeneeneeneas 98
Prefer MOt L0 SAY ...viviieiieieeieee ettt ettt et neennees 99
# J41) How well do these statements describe you or your situation?
[RANDOMIZE]
Does not
describe me at | Describes me | Describes me | Describes me | Describes me Prefer not to
all very little somewhat very well completely | Don’t know say
J41 1)  |Because of my money situation, I feel like I 1 2 3 4 5 98 99
will never have the things [ want in life
J41 2) |l am just getting by financially 1 2 3 4 5 98 99
J41 3) |l am concerned that the money I have or 1 2 3 4 5 98 99
will save won’t last
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# J42) How often do these statements apply to you?
[RANDOMIZE]
Prefer not to
Never Rarely Sometimes Often Always Don’t know say
J42 1) |l have money left over at the end of the 1 2 3 4 5 98 99
month
J42 2) |My finances control my life 1 2 3 4 5 98 99
# J43) If you were to set a financial goal for yourself today, how confident are you in your ability to achieve
it?
Not at all CONTIAETIE .....cc.ovuiiiiiiiieiee et 1
NOt VEry CONFIAENE .....vviiiiiiiciiecie ettt ettt str e e eb e b e eeveesbe e e e taesenas 2
Somewhat CONTIAENE .......cc.eiiiiiieieiee e 3
VETY CONTIACNL ...c..viiiieiieeiieeie ettt ettt e s e st e et eesbeebeesseesseesnsesnseenseens 4
DONE KNOW ..ttt ettt sttt sttt e 98
Prefer NOt L0 SAY ...viiiiiiiiiecee ettt ettt b e e eb e e abeeabeeaaeaeas 99

# J14) [END OF SECTION 1J]
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B) [SECTION B: BANKING]

[DISPLAY Q’s B1 AND B2 ON SAME SCREEN]
B1) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1, 2 INSERT: Does your household] have a checking

account?
Y S 1
)L TR P PP PP PPPPPPPPPPPPPPPPPPPIRE 2
DON T KNOW eiiiiiiieeeeeeee ettt e e e e et e e e e s e s eaa et eeeesssseaaaaeeeeeessennnnns 98
Prefer MOt L0 SAY ...veviieiieiieciece ettt et aeennees 99

B2) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1, 2 INSERT: Does your household] have a savings
account, money market account, or CDs?

D TSP 1
N0 ettt ettt e h et et e e bt e e s a bt e e bt e e eabee s beeebteeeabeeenateea 2
DNt KNOW ...ttt ettt e ete e et e e tae e et e e s aveeebeeetaeesasesensneenns 98
Prefer NOt L0 SAY ..vviiiiiiiciecieceece ettt e ettt e s eb e e eb e enbeerreeraeneas 99

[IF Q.B1 =1 (YES), ASK; OTHERWISE SKIP TO Q.B41]
B4) Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner| overdraw
your checking account occasionally?

Sttt ettt et b e bt sh e s a e et e b e bt e nbt e st e bt e bt ebeen 1
N 0 ettt b e bt bt e a e sttt e bt e bt e bt e et et et et e nae s 2
DN T KNOW <.ttt ettt ettt et e st e st e et e enteenseeseenaeas 98
Prefer N0t 10 SAY ....vieuiieiieiiertie ettt sttt et et sae e 99

[IF Q.B1 OR Q.B2 =1 (YES), ASK; OTHERWISE SKIP TO Q.B31]
B41)  How often do you access your checking or savings account in the following ways?

Prefer not to

Never Sometimes | Frequently | Don’t know say

B41 1) |Online banking with a laptop or desktop 1 2 3 98 99
computer

B41 2) [Mobile banking with text messaging, 1 2 3 98 99

mobile app, or Internet browser or email
on a mobile phone

B14) [MOVED TO END OF SECTION C]
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# B31)  How often do you use your mobile phone to pay for a product or service in person at a store, gas
station, or restaurant (e.g., by waving/tapping your mobile phone over a sensor at checkout, scanning
a barcode or QR code using your mobile phone, or using some other mobile app at checkout)?

S (S0 L0153 111 | OSSR P PP 1
SOIMELIITIES .. ..ttt ettt sttt ettt et et e bt et e bt sbe et e b eneenees 2
IN VT -ttt ettt et b e bt b e bt e h et e a bttt et e e bt e ehe e ehteeabe et e e b e e bt e bt e saeas 3
DIONE KNOW ..ttt ettt ettt ettt et e ese et e seeneenseeneennenees 98
Prefer NOt 0 SAY ...vveiieiieeieeie ettt ettt st sttt nnaennees 99
# B42)  How often do you use your mobile phone to transfer money to another person?
FreQUENLLY ..ottt ettt ettt saeesntesnteenneens 1
SOMELITIES ...ttt ettt e e et e st e st et e e st et e ese et e sseeseenseeneensenneeneeneas 2
IN VT -ttt ettt ettt et ettt et e bbbt eat e e it e et e bt e eh e e e bt e e ab e eab e e bt e bt e bt e nbeas 3
LD 0] 100 A0 110 OSSP URTS 98
Prefer MOt 10 SAY ..euveeuiiiiitieieiteet ettt sttt st sttt 99
# B43)  How often do you use websites or apps to help with financial tasks such as budgeting, saving, or

credit management (e.g., GoodBudget, Mint, Credit Karma, etc.)?

Please do not include websites or apps for making payments or money transfers.

FrEQUENLLY ...veiiieciie ettt e ettt e s ta e s tb e s sbeesbeesseessaessaeseseanneens 1
SOMEGLITICS.....c.uveeeveierierieteesteeseesreebeebeebeesteessresssessseesseesseesseesssesssessseassessseessessssenssensns 2
N BV T . tttee ettt ettt ettt e ettt e e e ettt e e eebaeeeeestbeeeeantaeaeeassaaeeeassaeeeeansaeeeeansaaeeeansaaeeeanssaaeaanes 3
DOt KNOW ...ttt ettt ettt e e eete e s te e e taeesaveeeaveesaseeetaeenaseeesneenns 98
Prefer NOt 10 SAY ...viviiiiieeeiee ettt ettt e e eesre e e e ta et estbessbeerreenraeneas 99

# B16) [END OF SECTION B]
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[SECTION C: RETIREMENT ACCOUNTS]

The following are questions about retirement accounts and pensions. Please answer to the best of
your knowledge. If you really do not know the answer, please select "don't know."

Do you [IF Q.A7a =1 INSERT: or your spouse/ [F Q.A7a =2 INSERT: or your partner] have any
retirement plans through a current or previous employer, like a pension plan [IF Q.X3 =2 INSERT: ,
a Thrift Savings Plan (TSP),] or a 401(k)?

D < TR SRUPSRPRR 1
0 T USRS UTRPPSRPR 2
DN E KNOW ..ttt ettt et et e st e st e ssaesnbeeabeenbeenseensnennnes 98
Prefer NOt L0 SAY ....iviiiiieeiieeie ettt ettt et snaesnees 99

[IF Q.C1 =1 (YES) AND Q.A7a =1, 2, ASK; OTHERWISE SKIP TO Q.C3]
Were these plans provided by your employer or your [IF Q.A7a =1 INSERT: spouse’s/ IF Q.A7a =2
INSERT: partner’s] employer, or both?

D e 1= 11015 (0) S, U USTURRURRRUSTIN 1
Your [IF Q.A7a =1 INSERT: spouse’s/ IF Q.A7a =2 INSERT: partner’s] employer2
Both your employer and your [IF Q.A7a =1 INSERT: spouse’s/ IF Q.A7a =2 INSERT:

PATNET’S] EIMPLOYET ..evvieniieiieeireeieeteesteesteestteereeereesbeesseesseesssessseesseesseesseesssesssessseassesssenssees 3
DNt KNOW ...ttt ettt e te e et e e taeeebee e aveeeabeeesaeesabeeensneenns 98
Prefer NOt 10 SAY ...viiviiiicieciecteete ettt e et e e et e ta e sb e e sbeesreerreesnaenaas 99

[IF Q.C1 =1 (YES), ASK; OTHERWISE SKIP TO Q.C4]
Are any of these retirement plans the kind where you [IF Q.A7a =1 INSERT: or your spouse/ IF
Q.A7a =2 INSERT: or your partner] get to choose how the money is invested?

Y Sttt ettt ettt e bt e e h e s bt e e bt e e s bt e e bt e e sabeeebeeenaaeesaes 1
N 0 ettt h e bttt st et e bt e bt e bt eae e ettt et e e s 2
DOt KIOW ..ttt ettt ettt et et ea et e e e nees 98
Prefer N0t 10 SAY ....veeueieiieiietie ettt st sttt e 99

Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner] have any
other retirement accounts NOT through an employer, like an IRA, Keogh, SEP, or any other type of
retirement account that you have set up yourself?

Y S i 1
N O ettt ettt e et et e a et a ettt et ettt et et aa et aaaaaaaaaaas 2
DIONE KNIOW ittt e ettt e e e s e e e eaaeeeeeeseseeaaaeeeeesssesaenes 98
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[IF Q.C3=1O0R Q.C4 =1 (YES), ASK; OTHERWISE, SKIP TO Q.B14]

Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner] regularly
contribute to a retirement account like a [IF Q.X3 =2 INSERT: Thrift Savings Plan (TSP),] 401(k) or
IRA?

D < TSR UPPRTPR 1
N O ettt ettt ettt et et e e b e e e bt e e ta e e ttae e baeeatbe e e baeetbeeasbaeetaeesbaeansteensreenns 2
DION T KINOW ..ottt et ettt ettt eb e e sb e e be e teestbestbeesbeesbeenbeesseessnensnas 98
Prefer MOt £0 SAY ...viviieiieeieeie ettt ettt ettt naennees 99

[DISPLAY Q’s C10 & C11 ON SAME SCREEN]
In the last 12 months, have you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or
your partner]| taken a loan from your retirement account(s)?

Y ettt ettt ettt e ettt e e e et et e e et e e e e e ateeeeaabaeeeaataeeeabaaeeeattaeeeanraeeennnees 1
[ TSRS 2
DION T KINOW 1.ttt ettt ettt este e te e teestaessaesnseensaensaesseensnesnnes 98
PIefer MOt 0 SAY ..vieieiieeiiieciie ettt ettt e et e et e e s ae e estbeesebeeetaeessaeesseeessseens 99

In the last 12 months, have you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or
your partner] taken a hardship withdrawal from your retirement account(s)?

D < TSRS 1
N O ettt ettt et et e et e e et e e tb e et ee e baeeatbee e raeatbaearbeeetaeensseeanraeennreeans 2
DN E KINOW ..ottt ettt ettt sttt v e et e e te e s teestbeetbeeebeesveenbeessaesnensnas 98
Prefer NOt 0 SAY ...vvviiiiieeecie ettt ettt st naennees 99

[IF Q.B1 OR B2 =1, 98, 99 (YES, DK, REF), ASK; OTHERWISE SKIP TO Q.C16]
Not including retirement accounts, [IF Q.A7a =3 INSERT: do you/ IF Q.A7a =1, 2 INSERT does
your household] have any investments in stocks, bonds, mutual funds, or other securities?

D TP 1
N0 ettt et ettt ht e e bt e ettt e e te e e bteeeabee e beeebteeebteenbeea 2
DION T KINOW ..ottt sttt ettt tb e s tb e e veesbeesbe e teestsestbessbessbeasseesseensaensnas 98
Prefer NOt 10 SAY ..vviiiiiiiiieciecte ettt ettt st eb e b e e beebaeneas 99

[END OF SECTION (]
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E) [SECTION E: HOME & MORTGAGES]

Ea 1) Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner] currently
own your home?

D < TR RUPSRPR 1
N O ittt ettt e et e e b e e e bt e e tb e e atae e baeeatbee e raeenbeeanbaeetaeenssaeenrseennreeans 2
DON T KINOW ..ottt ettt ettt ettt etv e e b et e e te e teestbestbeesbeesbeesbeesseesnensnas 98
Prefer NOt L0 SAY ....eviieiieiieeie ettt et ettt st nnaesnees 99

[IF Q.Ea_1 =1 (YES OWN HOME), ASK; OTHERWISE SKIP TO Q.E17]
E3a) Following are some questions about your home. If you own more than one home, please refer to your
primary residence.

[DISPLAY Q’s E7 & E8 ON SAME SCREEN]

E7) Do you currently have any mortgages on your home?
S ettt h e et h e et r e n e esresaeenne 1
N O ettt ettt ettt e et e e bt e e s a bt e e bt e e e abee s bt e ebteeeabteenbaeea 2
DN T KNOW 1.ttt et ettt et e st esnte et e et e enseeseenneas 98
Prefer NOt L0 SAY ...viiiiiiiciecieceeete ettt e e et e st e b e e eb e e nbeerreennaeneas 99
ES8) Do you have any home equity loans?
S ettt e st st sae et r e n e nesaeeanen 1
N O ettt et ettt e h bt e e bt e bt e e s bt e e bt e e sabeeebaeeeabeesbaeenas 2
DN E KNOW ..ttt sttt 98
Prefer MOt 10 SAY ..vviiiieiieiieeereece ettt s e e e te e et e e sbeesbeerreennaennaas 99

[IF Q.E7=1OR Q.E8 =1 (YES), ASK; OTHERWISE SKIP TO Q.E15]
E20) Do you currently owe more on your home than you think you could sell it for today?

XS, OWE IMOTC...cceeieieieieeeeeeeeeeee e 1
N0 ettt et e e e e et e e e e et e e e e et taeeeeattaaeeattaaeeaattaeeeaantaeeeentaeeeeanraeeeanns 2
DON E KNOW ...t ettt e e e eaae e et e eeaaeeeateeetaeeearee s 98
Prefer N0t 10 SAY ....eiieiiiiieieee ettt et 99

[IF Q.E7 =1 (YES), ASK; OTHERWISE SKIP TO Q.E17]
E15) How many times have you been late with your mortgage payments in the past 12 months? (If you
have more than one mortgage on your home(s), please consider them all.)

A2 SRR PPPPPPPRPPPPPPPPPPRPPPRE 1
[0 s 1o TR 2
IMOTE thAN ONCE ...ttt e e e e e e e e aae e e eenareeeeeareeeeennns 3
DONE KNOW it e et e e e e e et e e e e e e e seessaaaareeeeessennnnes 98
Prefer NOt 0 SAY ...veeiiiiieciecie ettt e e nnaennees 99

E17)  [END OF SECTION E]
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P) [SECTION P: WEALTH & INCOME INEQUALITY]

[DISPLAY Q.P50 - P52 ON ONE SCREEN]
P50) At any time in your adult life (18 and older), did your parents or grandparents pay for an expense of
yours that was $10,000 or more?

D TSRS 1
N O ettt ettt ettt et e e tbe e e bt e e ta e e ttee e taeeatbeearaeatbeeanteeetaeessaeantaeensreeans 2
DION T KINOW ..ttt ettt e e et e st e seaeenbeenbeenbeenseenseennnes 98
Prefer NOt 0 SAY ...veeiieiieeeeiece ettt ettt sttt naennees 99

P51) Have you ever received a gift (not an inheritance) from your parents or grandparents that was $10,000

or more?
Y S it 1
N O e ettt e et e e e e ettt et ettt —————— 2
| B T0 0 A5 110 1 AR 98
Prefer NOt L0 SAY ...viiiiiiicieciececete ettt et ettt e eb e e b e b e raeneas 99

P52) Do you expect to inherit (or have you already inherited) $10,000 or more?

Yes, expect to inherit (or have already inherited) .........cccceevveiviieviienieenieci e, 1
No, do not expect to inherit (and have not inherited) ...........cccceeviiriiniieiieieeeeee, 2
DOt KNOW <.ttt ettt ettt et et e e e eae et e e eneenees 98
Prefer NOt L0 SAY ..vviiiieiieieciecteete ettt e e e te e s ta e st esebeenbeerreennaenaas 99

P53)  [END OF SECTION P]



2021 NFCS Puerto Rico Survey Instrument - English - 22

F) [SECTION F: CREDIT CARDS]
F1) How many credit cards do you have? Please include store and gas station credit cards but NOT debit
cards.

L et h b a ettt b ettt e e st n bttt b et e st et eneenes 1
2 ettt ettt ettt a st s e Rt A e b e ae s et entene st eRees e et e te s et eneeneenene 2
BB ettt ettt ettt a e n e Rt At et e b e te e et en e e st e st ea e ese et e te s ententeneenene 3
0] et bt bttt bttt a e h e bt et a et ettt eneenes 4
132200 ettt b et n bt bbbttt neeneee 5
MOTE than 20 .....ccviiiieiieciiecte ettt re e et e et e e teestbesebeesbeesbeesbeesseesssessseesseenseens 6
INO CTEAIL CATAS ....evveeiireiieieeciie ettt ettt ettt et e et e e e e s aeesseesnsesnseenseenseenseeneees 7
DN E KINOW 1ttt ettt st te e te e st e ssaesnsesnseenseenseenseensnes 98
Prefer NOt 10 SAY ...viiiiiiiciccieceeete ettt et eb e b b e baeaeas 99

[IF Q.F1 =7 (None), 98 (DK), 99 (REF), SKIP TO F12]

F2) In the past 12 months, which of the following describes your experience with credit cards? (Select an
answer for each)

[DO NOT RANDOMIZE]
veo | no | pontinon |
F2 1) |l always paid my credit cards in full 1 2 98 99
F2 2) |In some months, I carried over a balance 1 2 98 99
and was charged interest
F2 3) |In some months, I paid the minimum 1 2 98 99

payment only

F2 4) |In some months, [ was charged a late fee 1 2 98 99
for late payment

F2 5) |In some months, [ was charged an over 1 2 98 99
the limit fee for exceeding my credit line
F2 6) |In some months, I used the cards for a 1 2 98 99

cash advance

F12)  [END OF SECTION F]
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# G) [SECTION G: OTHER DEBT]
# Gl) [IF Q.A7a =3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] currently have
an auto loan? (This does not refer to an auto lease.)
D LT OO OO TP TRP O U O POV RTPPPTUPTOPRRPPRRPRRRPOON 1
N 0 ettt ettt b e bt bt e a ettt et e e bt e eh e e eh b e et e eabe e b e e bt enbeenaeas 2
DIONE KNOW ..ttt ettt ettt et e e st et e s et et e eesneeneeseeenneneas 98
Prefer MOt L0 SAY ...viiiieiieiecieee ettt et ettt neennees 99
# G20) Do you currently have any unpaid bills from a health care or medical service provider (e.g., a

hospital, a doctor’s office, or a testing lab) that are past due?

Y Sttt ettt b et e bt e s bt e bt e e ab b e s be e e nh e e sabeeebaeesabeeeaeee 1
N O ettt ettt et b bt e bt a et et e et e et e e bt e ehe e eateeabe e be e bt e bt e bt e naees 2
DIONE KNOW <.ttt ettt sttt et s be e 98
Prefer NOt 0 SAY ...vvviieiieieeie ettt ettt e st e b et e e seenaesnees 99
# G30) Do you currently have any student loans? If so, for whose education was this/were these loan(s)
taken out?
Select all that apply.

[CODES 97, 98, 99 EXCLUSIVE]
[DISPLAY WITH BREAK ON THE LIST; INDENT PUNCHES 1-5]

[M]

Yes, have student loan(s) for:
YOUTSEIE ...ttt ettt ettt ettt et et e e st eseeneenee e 1
YOUL SPOUSE/PATEIICT ....coevenveiteniiiienteieeitentesieete e sttebesbeestesbe et etesbe et e sbesbeenbesbeeneenee 2
YOUL CHILA(TEI) ..ottt et ettt e et e s ve e e vae e aseesveeeaneenes 3
Your grandChild(I€N) ........cccviivieiiiieriieeiecieeie ettt eb e e re e beeseaeseneeens 4
OtNET POISOM....ueeuiieiieeiiieerieteeteett e st et estaeebeebe e beesteessbessseesseesseesssesseesssesssensseassenns 5
No, do not currently have any student 10ans.............cccvevierieeciinciieciereesee e 97
DOt KNOW ..ttt ettt ettt ettt e bt et eneeeneeneas 98
Prefer MOt T0 SAY ...eiviiiii ettt ettt ettt st ettt aeas 99

[IF Q.G30 = 1-5 (HAVE STUDENT LOAN), ASK; OTHERWISE SKIP TO Q.G25]
# G33)  Before you got your most recent student loan, did you try to figure out how much your monthly
payments would be?

D TR 1
N O e e ettt e e e e e ettt e e ettt e e ettt 2
DON E KNOW .o 98
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# G35) How many times have you been late with a student loan payment in the past 12 months? (If you have
more than one student loan, please consider them all.)
Never, payments are not due on my loans at this time.............ccceeveeevieviienicciecieeneenen. 1
Never, I have been repaying on time each month.............cccceevviiiiiiiiiiiiccicieceeeeee, 2
OMICE ..ttt st sttt et b e bt sttt ettt et e be e bt st s 3
MOTE thAN ONICE ...ttt ettt ettt et ettt et et e ene e teeseeneeseeneeneenne 4
DIONE KNMOW ..ttt ettt ettt et et etesee et e seeneensesneenaenees 98
Prefer NOt 0 SAY ....iiiieiiecieeie ettt ettt nnaennees 99
# G22)  Are you concerned that you might not be able to pay off your student loans?
Y S ettt et b e bt sttt et et b e sbe e eae e st e eateenneens 1
N O ettt ettt b e b e e h et e a ettt e bt e bt e ehe e e htesabe et e e bt e bt e bt e naeas 2
DIONE KNOW ..ttt ettt ettt e et et et eneeneesseenneneas 98
Prefer MOt L0 SAY ...veeiieiieiieeiece ettt ettt sttt naeesaees 99
# G25)  Inthe past 5 years, how many times have you... (Select an answer for each)
[RANDOMIZE]
Prefer not to
Never 1 time 2 times 3 times 4 or more times | Don’t know say
G25_1) Taken out an auto title loan? Auto title 1 2 3 4 5 98 99

loans are loans where a car title is used to
borrow money for a short period of time.
They are NOT loans used to purchase an

automobile.
G25_2)  |Taken out a short term "payday" loan? 1 2 3 4 5 98 99
G25_3)  |Gotten an advance on your tax refund? 1 2 3 4 5 98 99

This is sometimes called a “refund
anticipation check” or “Rapid Refund”
(Not the same as e-filing)

G25_4) Used a pawn Shop? 1 2 3 4 5 98 99
G25_5)  |Used a rent-to-own store? 1 2 3 4 5 98 99
# G38)  Have you been contacted by a debt collection agency in the past 12 months?

D < TR 1

N O ettt ettt et e et e e e bt e e tbe et ee e taeeatbte e raeetbaeanbaeetaeeasseeensaeennreeans 2

DON T KINIOW ..ottt ettt ettt sttt b e b e e te e teestbestbeeebeesbeenbeessaesnensnas 98
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G23)  How strongly do you agree or disagree with the following statement?

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither
Strongly Agree nor Strongly

Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 know to say
I have too much debt right 1 2 3 4 5 6 7 98 199

now

G10)  [END OF SECTION G]
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H) [SECTION H: INSURANCE]

HI1) Are you covered by health insurance?

D TSRS 1
[ TSRS 2
DON T KINOW ..ottt ettt ettt ettt tv e e b e et e e teesteestbestbeesbeesbeesbeessaesnensnas 98
Prefer NOt 10 SAY ...viiiiiiiiicie ettt ettt st e eb e b e e be e aaeeanas 99

H30) In the last 12 months, was there any time when you...

[RANDOMIZE]

Prefer not to
Yes No Don’t know say

H30 1) [Did NOT fill a prescription for medicine 1 2 98 99
because of the cost
H30 2) |SKIPPED a medical test, treatment or 1 2 98 99
follow-up recommended by a doctor
because of the cost

H30 3) |[Had a medical problem but DID NOT go 1 2 98 99
to a doctor or clinic because of the cost

HS)  [END OF SECTION H]



#
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M) [SECTION M: SELF-ASSESSMENT & LITERACY]
M) How strongly do you agree or disagree with the following statements?
Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7. (Select an answer for
each)
[RANDOMIZE]
Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 know to say
M1 1) |l am good at dealing with day-to- | 1 2 3 4 5 6 7 98 | 99
day financial matters, such as
checking accounts, credit and
debit cards, and tracking expenses
M1 2) |l am pretty good at math 1 2 3 4 5 6 7 98 | 99
M4) On a scale from 1 to 7, where 1 means very low and 7 means very high, how would you assess your
overall financial knowledge?
Very Low Very High Don’t Prefer not
1 2 3 4 5 6 7 know to say
1 2 3 4 5 6 7 98 | 99
M20)  Was financial education offered by a school or college you attended, or a workplace where you were
employed?
Yes, but I did not participate in the financial education offered ..............cccceceinennene. 1
Yes, and I did participate in the financial education ............cccceevvveviiieviieciiccieceeenieen. 2
N O ettt ettt et et b bt h e h et e a bt et e et e e bt e ehe e eabeeabeeabe e be e bt enbeenaeas 3
DIONE KNOW ..ttt ettt sttt sbe et b aes 98
PIefer NOT 0 SAY ..vieiiiieiieeciie ettt ettt ste e et e e teeetae e seveeereeesbeeesseeessseens 99
[IF Q.M20 =2 (PARTICIPATED), ASK, OTHERWISE SKIP TO Q.M5a]
M21)  When did you receive that financial education?

[DO NOT RANDOMIZE]
Prefer not to
Yes No Don’t know say
M21 1) |In high school 1 2 98 99
M21_2) |[IF Q.A5=4, 5, 6, 7] In college 1 2 98 99
M21_3) |From an employer 1 2 98 99
M21_4) |[IF Q.AM21 =1 or 2] From the military 1 2 98 99
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M5a)  Following are some multiple choice questions. If you don’t know the answer, just select “don’t
know.”

M6) Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how
much do you think you would have in the account if you left the money to grow?

MOTE than $102...ceiieiiiiieieie ettt ettt ettt ettt estesae et eteens e 1
BXACHLY $102 ...ttt ettt s et e s ene e e 2
LesS than $102 ....ocveoiiieiceiieeeceeceee ettt ettt ettt ettt reere e ereeneene e 3
DNt KINOW ...ttt ettt et et e et e et e e tae e eveeeeaaeessseeenrseesaneeans 98
Prefer NOt 10 SAY ...viiiiiiiieciecie ettt st st bbb e baeaa e enas 99

MT7) Imagine that the interest rate on your savings account was 1% per year and inflation was 2% per year.
After 1 year, how much would you be able to buy with the money in this account?

MOTE than TOAAY .....ceueeiiriieierieeteeee ettt sttt 1
EXACtLy the SAME ...ccviiiiiiiieie ettt ettt st ene e 2
LesS than tOAAY .....eccvieiieiieciicie ettt ettt e s e e sabeebeesbeebaesaaesebeesbeenraenraens 3
DIONE KNOW ..ottt ettt sttt st 98
Prefer NOt 0 SAY . ..oeiieiieiieeeieee ettt ettt st sttt naees 99

MS) If interest rates rise, what will typically happen to bond prices?

TREY WL TISE .veevveiieecieeciie ettt ettt e e e e e te e s teestbesebessseesseesseesssesssesssenssesssanns 1
They WIlL fall.....ooiiiii e 2
They Will stay the SAME .........oociieiiieiieiee ettt s 3
There is no relationship between bond prices and the interest rate..........c.ccoeceerceeennene 4
DON’E KNOW .ttt st 98
Prefer MOt L0 SAY ..eiiiieieeteeetee ettt ettt ettt ettt aeas 99

M31)  Suppose you owe $1,000 on a loan and the interest rate you are charged is 20% per year compounded
annually. If you didn’t pay anything off, at this interest rate, how many years would it take for the
amount you owe to double?

eSS than 2 YEATS.....uieriieiieriieeiieteeiteieeseeesteesressbeesbe e be e seesssessseasseesseeseesssesssenssessseens 1
At least 2 years but less than 5 YEars .......c.ccoecveeiiiiiiiniin e 2
At least 5 years but less than 10 Years .........ccccoeveeiieiiiniiiie e 3
AL 1EASE 10 YEATS.....eevieiieriieiieeie et esttestesteereebeesseesseessaesssessseesseesseeseesssessseasseesseesses 4
DN E KNOW ..ttt sttt st 98
Prefer MOt T0 SAY ..eeiuiieii ettt ettt ettt as 99

M50)  Which of the following indicates the highest probability of getting a particular disease?

[RANDOMIZE PUNCHES 1-3]

There is a one-in-twenty chance of getting the diSease ...........ccccevvevveriiiciinceerieeinens 1
2% of the population will get the diSEaSse ........ccceevierirriieiiieieeeeee e 2
25 out of every 1,000 people will get the diSEase ........ccveevieciieriieriierieciecie e, 3
DIONE KNOW ..ttt ettt et e e et e st e ee e et e seeneenseeneeneeneas 98

Prefer NOt 0 SAY ...vevieiiieieeie ettt ettt nnaennees 99
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M9a) Following are two statements. Please indicate whether each statement is true or false. If you don’t
know, just select “don’t know.”

[RANDOMIZE Q.M9 AND Q.M10]

M9) A 15-year mortgage typically requires higher monthly payments than a 30-year mortgage, but the
total interest paid over the life of the loan will be less.

1 4 T RS RUPPRPR 1
S 1 L USRS PT USRS 2
DON T KINOW ..ottt ettt ettt tv e e v et e e teestaestbeetbeesbeesbeesbeessaesnensnas 98
Prefer NOt L0 SAY ...veevieiieiieeie ettt ettt st b et nnaesnees 99

M10) Buying a single company’s stock usually provides a safer return than a stock mutual fund.

U 1ttt ettt ettt at e e et e e ab e e st e e e bte e s bt e e bt e e sateeebteesabeeeaees 1
FalS@ ...ttt ettt e et st e et be e bt e satesnteenteenteeteen 2
DON T KNOW .ottt st 98
Prefer NOt L0 SAY . ..eeiieiieeieee ettt s ettt 99

MI11) [END OF SECTION M]
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N) [SECTION N: ADDITIONAL CLASSIFICATION QUESTIONS]

N50)  These final questions are for statistical purposes only. As with the rest of this survey your answers are
completely confidential and anonymous.

N51)  Have you or anyone living with you tested positive for or been diagnosed with COVID-19?

D TR SP 1
[ TSRS 2
DION T KNOW ..ttt sttt e ste e s s e seaeenbesnseensaenseensnennnes 98
Prefer NOt 10 SAY ...viiiiiiiecie ettt st st bbb e ba e aa e anas 99

N52)  Which of the following do you consider yourself to be?

Select all that apply.
[CODES 98, 99 EXCLUSIVE]
[M]
Straight o1 heteroSEXUAL .........co.eiiiiiiiiiiiieeee et 1
| T o3 21 1 DRSO PTUURURRRUSPIN 2
(0 PR 3
BISEXUAL ...ttt ettt e ne et ne e 4
TTANSGENART .....eeeiieeieeieeeiie ettt sttt et et e st e st e e beebeebeesbeesaeesnsesnseenseens 5
SOMELNING CISE....ecuviiiiiiieiiiecieeie ettt re e e e et e e steestaestaesebessseesseesseessaesnes 6
1 don’t KNOW the anSWET.......cc.eiiiiiiieieieese e 98
Prefer MOt T0 SAY ...eeiiieiieie ettt ettt ettt st ettt neas 99
[DISPLAY Q’s N31-N36 ON SAME SCREEN]
N30)  The following questions are included to identify persons with disabilities.
N31)  Are you deaf or do you have serious difficulty hearing?
Y Sttt ettt ettt b et e h bt e s bt e e bt e e et e e e bt e e sbbeesabeeenbaeesares 1
N O ettt bt st et et b e bt e sa et sttt et e e s 2
Prefer N0t 10 SAY ..vviivieiieierie sttt ettt et esteesraesrbeesbe e e esteesneennns 99
N32)  Are you blind or do you have serious difficulty seeing, even when wearing glasses?
Sttt ettt b bt e e h et a et e a bt e bt e bt e eh e e eateeate e bt e bt e bt e eateenteeateenaean 1
I 0 ettt ettt e te bt e bt e e ht e ea bt e bt e bt e bt e bt e ehteeateeateeateenaean 2
PIEefer MOt 10 SAY ..vieieiiieiiieiiie ettt ettt e et e et e e s te e etbe e s beeetaeessseeenseeessseens 99

N33)  Because of a physical, mental, or emotional condition, do you have serious difficulty concentrating,
remembering, or making decisions?
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N34) Do you have serious difficulty walking or climbing stairs?

D L T OO T O PSR P OO TR POV PPTUPPTOPRRPPRRTRRRPOON 1
N 0 ettt et b bbbt e h et et e et e et e e bt e eht e eateeabeeabe e be e bt enbeenaeas 2
PIefer MOt 0 SAY ..vieieiieeiiieeiie ettt ettt et ete e e sta e e te e estaeeseseessaeessseeessneessseenns 99

N35) Do you have difficulty dressing or bathing?

D LT O OO PSP U O U O P OV SOTPRTUPPTOPRRPRRRPRRRPOON 1
N0 ettt ettt b e sttt et e h e bt e a e sat e eab e e bt e beennees 2
Prefer NOt 10 SAY ...viiiiiiiecic ettt eb e e b erbeeaaereas 99

N36)  Because of a physical, mental, or emotional condition, do you have difficulty doing errands alone
such as visiting a doctor's office or shopping?

D S T TR UP PP 1
N0 ettt et e e ettt e e ettt e e e ettt ee e et taeeaabtaeeeabaaeeeataeeeeataaeeeansreeeaann 2
Prefer NOt L0 SAY ..vviiiiiiicieciectecte ettt et ta e st eb e e nb e s e esnaeneas 99

N37)  [END OF SECTION N]

999)  [POINT OF COMPLETE]



